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<t) \-1l9flLnCU'l1LLI'I::i5fl l'lU'l::Lii uc< 1'1 fl1'lUijU1i'l1'llfl1'l il) Wo rk Flow fl'l::UTUfl1'l~11'111~~1(;)'l]lUfl1'lU~Vf1'le.J1'tfl1'l 
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~\.I5,m.:llU\l)"a'1l'iaUmiU'i::dju (>hU15f11i~(hVlUVl 

1J1V1'ijllJnl'itJ~'\Imf.Jaf11 'itl!l"m'il'lJnl'i ",,1Jlun.:s 1Jll11'i.li'Ul'1~a~uLL UU~l.:l 1 '~HJt Uf11'irll nu U."::~~11111J 

'i::uu U~'\I11 'i eJ" f11'iujju~ 'i 1'1lf11 i'lJ a-l,)l 'il'lJ f11 'I 1JI11J V1~nLn ru.nl-'l~ a'i:: L\j uU~LMomj'a.:l L~ 01".,ln~ tJ 'j~~Y15 fllvtu.a:: 

u'j~R'I1G~"t Uf11 'i~1 Li:Ju..nu 

" cJ u .. 
~.~lJl~~'lllJ1tJ~~~vU 

~llJtJ':hn'j'\ll~VlUln'iUflfla,hl1n~llJa151'iNa'tJ~.:lwr~vVitJ51;jvilV1ul~nll-'1U~1Jll11'j(jlunl'ju~V11i~"f11'i 
, •• <U 

uBm\ 'jl'tlf11'i llU1Yll~ maU'i::U::L, "'lM !nnUf11'iU~V11'jl-laf11'j1.Jjjmi'jl'!1m'i'lJa~""hu-llU'i'1JO.:lf11WhLUUf11'j ~Yl(l\l1J 

'j,Ui11J u.a~i\fl'l1::'v1~"f11 i~l \U1j~lUL 11eJt111J1LU~UU LViuu nu LUl",,1Jl u~ rlll-'1U~ y\'l'vlUl~v\lLUUf11'i111111L\ U,)Y11~f11'j 



tJ'j::dju~~n1'jtJ~U~'j1~n1'j~'j::~1tnJ11l1'j~1um'jU~V11'i~~n1'itJ~u9\'j1'lln1'i'lJu~~;''j1'lln1'j1tJ~~ti'~~1,rn~1U''151'jru~'lJ 

~~VI')~uvi'eJ5lil"~::l'nui'1l.J ~~(l11lJm'j~lLUU-l'ULfimnun1'jtJ'j::LijU~~n1'itJfhJ1i'i1·tHm1"'LUu1tJlill1J1I1(l1'j{j1U"l 'j11Jfi~ ,. -..J .... 

(l1'jl'il"UUL'ilf1l'l1'jVllin~1Un1'i~1LU,muL~ulti'Un1'itJ'j::Uiu~~n1'jtJ~~'j1'lln1'i 

d::. nl'i~lLUUnl'imll1l1(l1'i.li1'Uf11'i1J~V11'i~~n1'j\l!i1J~·n'tlf11'iL~V1nlJf11'itl'i::Lil'U~rlf11'jtl!iuOi'i1'tln1'j 

d::. (i) VIiimn ru';u.rl::13n1'itl'j::Li'l'UL\I~n1'itJli,j~'i111n1'i 

",limnru"LL~ ::icrn1'jtJ"i:: Uitm~f1 1'jtJliU~'j1'll n1'j'lJ u~'iJl 'j1'llf11'jVi ~L1m.ll'l11Y I\it u~~ti'~ alUn~ lUl'l151 'iru~'tJ 

~~V11~~Yftl5li1'l~LuultJ(l11lJVlU~~'il~lUf1~lU n,Vi, ~ U'i (i)o(i)l!J/ll!!o ~-llU~ '" nUUltiU to<f<fl!l 1~tln 

'j1tJ~::L8fJlillii'~il 

d::,(i),(i) 'juUn1'j1.h::Uil.l~<ln1'jtJliu1i'i1'lJn1'i i1m'i~lLill.ln1'i Iii'~,j 

n1'itJ'i::Ljj'U~~n1'jtJ~U~'jl'lln1'it"'~lLijl.ln1'jtJ,,:: \!) 'i'ilU lll1lJtI~UtJ'j::lJlru 1liltILLtJ~LtJl.I 

.,j~.,j .. iJ~1·1 - 'iuU'1l (i) 1U'Vl (i) ~a1l'llJ - "l(i) 1JU1fllJ 'lJu~ fllil u 

- 'i1lU~ 10 lU~ (i) LlJ~1t1l.1 -,"0 r1l.1tJ1Ul.I 't!~N;jL~tllnl.l 

&:'.1D u-lfltJ'i::nuUf11'itJ'i::Liju LLfl ::~(ilrl1UI'l::U.l.IU'tlu-lLL~rl ::u-lfltl'i::n'ilU 

f11'jtJ'i::Liju~"n1'itJlimi'il'llf11'i1~tJ'j::Ljjl.l'il1nI£J u~RtJ'j::nuU ~u ~<l~1JqYlE'lJu~~lU lJ.~::l'iq~f1'i'ilJn1'j 

tJ{ju1imln1 'jVl1U1'11JmlU:: 1lilmbu'jI'll f1 l'iu l'il nl'>1Ulil1",11 ~mltJ'j:: nuu ~l.IL~lJ L~1JLuum "iLO~~l ::'tJu~~lU'il'lln1'iLu~ mil 
1~tI1h''1,rn'Uu~u-lr1tl'i::nuuvi'lu~fl~lJ'1'IlE'lJumu 'il::aiu~i1~~~11,.jI'l::LLuu11Juutlf111~ufJa:: irlo~-l~11J 

'il'tJn1'ja11J1'i(1n1V1U~1~<'I~ nllffiii 
" 

i'1::LltJtJnl~1.J~::~tJ 

f'I~utJtJ~llm'1.J1iu1inlln1' 
• .t 

~lllU,J(1Y1~~tJ~~1tJ 

«(il00) I'I~LltJtJ X 
~ 0,1 u d 
U1...,tJn~1l~~~~5~tJ~~1tJ 

(WtlmJn11~mJl\:: 010) 

i'1::\LtJtJm,1.J,::ditJ 

Yl~Gin~~~m~1.J1iU9\mln1~ 

X 

J1...,unYl~Ginn~m~1.JliU01 

~1'l1n1'j 

t 

i'1:mtJtJI11~1.J~~djtJ 

'Ht'h.h~ntJu~tJ «(]11i) 

x 
J1...,umwhJ~::ntJu5tJ 

al'VIfu01'jtJ'i::Lijtm~n1'j~~n1'j1.JaU~'j1'l!n1'j'UtwiJ1'j1'lln1'i'l'IaL~uU<'I1~1\i~u~'i::'yd1~'Il~au~tl!iu~ 
~ .,j ~ oj • I ~ ~~ ~.,j it' .I ~ t ~tl ~ ~ ~ 

VlU1V1'j1'lln1'i Vl1 ulJ"i::EJ::Llal'll~~u~ u!lU(l1V1l.11V1 u~ U'i::1;111~'juunl'i u'i:: LlJU VI 'i::L1Jl.I~~"1JqVl5'1Ju~~lUL~~ 

wq?in'i'ilJ n1'itJ{j1J1i'i1'tlf11'jt~eJii~lil ~lU i'1::lJ.UU'Uu~LL~~:: u~r1tl'j:: nuU{u tJ~:: d::o 

'1.J oJ ~"Jtl'lt! 'i::omm @ ; ijEliUJ(}\1ii"llt!H1U 

~ u J. 1vv.1 ~ vu tl ~. ~ ,~.,j u 
f11'i tl 'i:: LlJUC-J~"'lJ qVl5'lJu~~ll.1 W.J u'i~ LlJl.IL~a::~'iUf11'j 'i:: LlJUf11 V1U~'UU ~n"~'illJ nULnEJlnUf11"i 

lJ BUVl1J1 EJ~lUU.":: n1"i1.J 'i::Liil.ll-Jan1'j1.Jnu~ 'j 1'llm"'j tlil tI nl VI U~~1~1Iil\ol~ u"l~n21U tl'l~1'l11lJrl1 L~ 'il"l!B~ ~1UB ~1~LUl.l 

~tl5'i'ilJ LLa::LV1lJl::<1lJti'u~n",ru::~lU 1~~tiiBm'jciltJVlBlil~1~llil~a"1 L1'il'lJB~~lU'illnUUa'lcil~ (Gold Cascadin~ 
Method) ~uuVl~nriuu V11uU1'ilL~unifim'in1V1u~Iii''llill\i'1iG~U~L''llJ1::<'IlJ Vl1ui5~mlJl::<'IlIL~lJL~lJnllli' 

:;.,f ~.,f 1vtl ~ .~ " .. .d. 
'Vl~U ~~"lJqVl5'tJtl~'l1U VI 'i::LlJU'illnu'ilJlru~1U ~rum'fic.J~~lU f1111J'i1~L'j1lo1'iuV1'i~(l11lJnalV1f11V1U~ 

Vl1uf'l11lJ1.J'i::'A~V1 Vl1ui'111lJ~lJril'lJ u'l f11'i1'li'll ~Yml f1'j 

nl 'if'l1\o1U ~Q\1~1V1e.J"~ lULL,,::rilLtllV1lJl 1.:<11111'j (1 'Ii l11li'V1~1 EJiB ,;ru~~ 1'l~~ nU'l1u~~1Jllllii~1U ~U~ lil'lluU 

~'lul'iliiu~vi'1tJnl.l Q1 ~n",ru:: Iii'-l;f 

6)) ~1UIr.111~tl'i1n!l1uf'h~u'itl~n~'i1JBu~'i1'tl0l'i Vl1mL~l.I1J{jU~'j1'llf11'i1.J'j::~1t1t8'l~1U'j1'll0l'i (~lU 



I!J) ~1umlJl1th~fI11lJ~U~~'!lvU';1~n~u~n'i~'I1'il~ n'ilJ ~~W)~ rl1tTnl1~unu~';11tlGi1LL",tl~~1U'lJu~~~U 

n1'ith~~iju vfwu'i1n!l(ll1lJcU'iJ (fl) (~1Wmf1\1) 

'11) ~1U(I)1lJm\ii'~UVl1JaUl1lJ1m uufj~?1~ ~ ~l1J1~~1U~'i~'ii1'IJa~~l'U'i1'tl01'i111v'Uu~~~U01'i,.h~\nU \~U 
" 

~1tJ1f.m01'i 11~tl~1u~~nilCY1111i1rl'Y~ 1~~lU~~n~~tJ1U'ivun1'iU'i::~iju dJu~u 
'1 .. ~ .,~ ~ • 

a~fll'i::ntlU'tJ !:? . YJq2Jn'ijlJn1jDlJulIl'j]'!1nWil'i!lrl1JU\Ju:: 
, ~., ~ 'V oJ. .. oJ ~ 'V .,~ ~ .. ,

1';1 u'i::LlJtJ\l1fl<1lJ'i'i ClU::ll" n(ll1lJ'tJ n ,y;, m';1UVl LLa::<11J'i'iCltJ~'tJ~nEJ1'IJa~nUn1'l' u!lU(11'i1'1l01'iG11lJ'tJ<11tJ 

'i1'll01'in111U~ L(I)EJ<11J'i'iClu::';1~nU'i::ntlU~lEJ 

(fl. O1'i*C.m~lJ~V1~ (Achievement Motivation) 

!:? U~01'i~~ (Service Mind) 

'IT. 01'i~~<1lJfI11lJ~~!J1'1l1cy1tJ~1UU1;jV; (Expertise)
 

cr.. 01'i1jVll1utUF111lJ~fltila~'lJtltJ6'l''ilJ U"::\l~EJti'i'ilJ (Inte~rity)
 

ct:. nw,,\nULtJu'ihJ (Teamwork)
 

J5nmh::\pu cilU'i1'1l01'iu1\J~~vn15U'i~UJU<1~'i'i()U~151~lITl1,j~
'inn \!J iff Iii'~~ulud 

(9)) toij'-lflA"\~fmtJtJ~tl'i::djtJ 

\!J) H~u'i::Liiu';1a1EJAU ~~('11u1V1qJii \!J ~M'I11~ hi'LLf) 

- 0111~~~u m 'iU'i:: LijtJU 'i:: LiJtJ~U ~u~ nau L~~l~~<1'itlc.m01 'itl'i:: ~nu 111JnUe~\J'i::~iJu" ,. 
n1'itlX~ ~~vl,)v~nucHu n1'it.h:: ~iJtJVI" 1EJAtJ\\Jtichh::LiitJ ~ ~tJ c:rtJ~ rlUUn''ll1 '.YlatJ111H1U'U" \l \J.~ 

e.l1~U~rluUn''t!1 LL,,~Muu~m'i (.x~i11tJ1u~~"~i11tJ",un)L(I)vt11e.l"n1'it.h::LiJu\l1n~,h::~iiu'IlnfIUlJ1<1'U'illJnU~~tn'ilii 

m 'i1~l'hJ1l1tTn e.l" m'iU 'i:: ~ii'tJ'lJa~~u 'i:: ~iiu~~~a:: AUl~(J]n ~1~nulumlJ A11lJ~'Yl:lJ 1t'1:lJ 

\J .~ \J \J , , 

. 
o '" .J v

O1j01"'Wilj::(I)UrllJj'mY::Ylfl1(1)'>l1:j 

~lU 'i1'!1 m'i111lJ1'iCl n1 VlU~ ~ 1~ U1';11.11 EJ ('i::Iii'U~A1~W)~) 'tItl~l1lJ'i'i()U:: ~~~"::'i1 EJ n1'il~mlJ ~~ tJl'111~~ 

n111uVllu"ltT~~tlIi1tTn~1u n,v;, ~ U'i alooc;Vl l!:Jv/ a~lu~ I!::~ nutJ1vu !:?ct:ct:!v \~tl~1J1(11'i§1U\\"::~~Ul'111~n1'iri1';1U~ 

I'I111Jifl11lJ<111J1'i() Yfn~:: ~L"::<11J'i'i()U::~~1~tJuIi1';1~U~1LL';1tl~'l!1'i1'l101'iV;"~~vUI11lJ'Y 

~1'11cil'tJ'i1~01'i('l11J1'iClL~vn1mr,\'1lI11J~L,;ru'l'l1'i 1~tJtl1'il~'il1'iru1\J1n~iitln1'iu'i~Liiue.l"n1'jt.Jliu~ 

'i1'llm'i mlJ~rl1tTn~1u n.v;, t11';1U(I) 

ct:,'ll 01'iri1'>ltJ~'i::Iii'Ufl1'i,.h::~iju 

ttJl~~a:: 'iUU n1 'iU 'i~ diu1~';1tll tJ~1Ut11 t/" 1'1:: LLt.lU01 'itJ'i~ ~iium, n1'itJBu~'i1'1ln1'i 1J1 ~(I)n~lJ I1l1IJ e.la 

A::~LtJtJ l(1)vmh~uuvl~~~u~m;1Jfl::LLtJtJe.l"m'itJ'i::~ijtJdJtJ cf 'i::lii'tJ ~v ~~~tJ ~hJ1n ~ "I'Iali tilu~ufut.h~ \~~~ltJ. , 
'i1'!1rn'i€l1'Jn"111tJ(I)1~LLu~n~1JlJ1nnl1 cf mrutil~ 

~1~ A:: L\tJutJ 'i~ LiJtJ~ u~ ~Liil" ~ 'i::~U 't~ L~ tililayju\l·tJU~,htJ 'i1'!1n1'i~\J:: n1 '>lU~ L\~ A:: LltJtJ~1 ~ ~1JB~'i~ c;i'tJ 

'l'wHlli'u~1~~1nl1~uv,,~ ~o LL,,::qiiA::u.tJtJ~1nl11vv,,:: ~o ('i::Iii'UlI1u~tJ~UU1~) lli'v~~~vh "~1li'u1tJn1'l'\.r1lJtJ1 

u~utJ1~(IItJ~M' LUtJmmi'n'lff1.Jt1n'cl'i11IJnU~U~rlUU\)j'lJ1H~lEJ ('i1V"~L~EJ~(II1IJn!l n..,.L 11~"JtJn1'i~~1~-u1'i1'lJm'iVl" 

\1utJ('I1~cyuum1n'i1't!n1'i n'iru1~1I1lJ1'i(1ulimi'i1'1ln1'il~iitJ'i~~'tJ5mVl\\,,~\iiVltJ'i::~Vl5e.la "1'1.1'1. !:?cfcf!:?) 

cr.cr. n'i~tJ1Un1 'iU 'i:: LiJue.l "n1'itJti~'i1'llrl1'i 

l~~\'1djunmnlJlffn1'i 1ii'~~ultJd 

(m) rlutJ\~1J'iutJn1'itJ'i::\~tJ ""1uttJ~1~\~1J'itlUn1'iU'i::iijtJ 1~~ltJ'i1'l1m'itJ'i::mI'111~mnru,,\~a~lffn1'i 

tJ'i:: LiltJe.la m'itJBmi'i1'1l01 'i1~~1 'i1'!1m'i1tJ~~ n(l)'tJ'i1UL~v.JlntJ 



(l!J) 1ULLlIl~~ <HlU nl'j'.h~ LiJutw~hh~ LijULL~~~fun1'jtJ'j~ LiJtJ ril ..nJ~'!!ClIl) n~~~'nJ rlUlMEn rlU nl'j. . 
llClU\-IlJlfJ~ltJLL~~ n1'jtJ'j~ LDu~~ nl'jtJn,m'jl ''tfnl'j ril \-ItJ~~'!ltj~l~n.,~m.,~nijltJtJ~~1'111lJcllL~ 'J'lJCl~~ltJ mh~ L~U,;tJli'j'jlJOJ .. u 

LL'~:: L\-I1J1~ lIlJ flU ci'm:lru~~lu 

cll".,f1Jn1'jrl'AU~~'lfij~l~ 1W~'Jl'jruli5m'jrilfJYlCl~ .r")~l~'Jlnuu~~~l~L uu..,ci'n nClU tun 'jruY1't:JCll'J 

~lL UUn1{l,~\-I~Cl \:JLofiEWtru Cll'JL~Cl ni6n1'jnlo,:u~~'!li1~1~im~i6"'~'l 'A~Cl"'~lfJ16~L "'lJl~"lJLL Y1u..,~m ~lJL~lJ 'j,,)lJ~~ 

'j::~Vi~~n'j'jlJ"'~el"1J'i'j(1u~lum'jtJn~'jl'!lm'j ~'ld 1l)1lJ~ n.l'i. LL~~cllun~lutJ~~/l'j~'il'j,,)'l"lij'l'jru~'tJril'AU~ 

(rn) ltJLL~~~'juum'jtJ'j~LiitJlw~tJ'j:;Liiul'lllJ'ti'Cl l!l tJ'j~Lijue.l~m'jtJB,m'jl'llnWlJeJ~~fum'jtJ'j~~iitJlJlllJ 

"'clmnru"~L~~i6m'jmvl'tJ'j:: ml'lH \~~::1JI11l'li'ellJln~~mJl"h11rlut-'ifum'jtJ'j~tiju. 
(ct) 'b.J'j~ ..rh~'j1lum'jtJ'j~LijtJl..1eJtJ'j~~iiulJl1lJ,j'el l!llwril1fim:llLLu~t11e.Jfun1'jtJ'j~~iiu~~elm'jtJfutJH. . . 

LLm'll 'r'i'(;ljtJ1L~ml1\tJ~e.l~~lJ'lYlt'!J'N~lU ~L"~'I'l~~/l'j'jlJ"'~Cl"lJ'j'j(1u~lum'jtJBu~'jl'IJn1'jLL~~LijClii.l'j1lunT'itJ'j~~iiu ~ 

t1'j~~u~~n~11nu~1um'jtJ'j~LiiuR1'j~1lJrluYhn1'jiLf'l'jl::';;(.J~GilL~'il'tl'N'llULL~::Yi~~n'j'jlJ'A~el"lm(1u~lum'jtJBu&\ 

.. ·:'I~ ~:'I u
'jl'!ltl1'j L'I'Itl\-llf'l11lJ'illLuu.um'j'l't(;ljtJ1LUU'jlfJ~i'll'l"mEJ 

(If) 1um'jtJ'j:: LijUC-l~tl1'jtJn~'jl'lltl1'j1'ULLlIln::f'l~~ l.x~t1'j~LijUlJlllJ,j'Cl l!J LL~'ll-Jan1'jtJ'j~Lijuh1~1Utl1'jOJ. • 

tJ 'j:: Lii'UYl 'jltJLUU 'jlEJ' IAf'la '(~EJ111Mum 'jtJ'j~ Ljju~~mfJij 1l~'!J fuYl 'jlUC-l ~ m 'jtJ'j~ Li'Ju n 'j ru ~eJfu tl1'jtJ'j~ Liju\1iDufJtllJ 
'\ • u 

~~~luijtl~tlful'1'jltJl-J~n1'jtJ'j::Liiu lW';;1'jl'!ltl1'j'fmL~tlUllllJlYmh~utlfJliI~~AUlu~1u'j1'lfm'jtfu MalfJiJtl~1lLtJUYlmU 

Nvl'iJm'jLL~~~~nl'jtJ'j::LiJu~~n~1,,)LL~1~1EJ 

(D) 1we.JtJ'j~ Lii'UlJlllJ,Jtl I!J tJ'j~n1f'1'jlEJ~Il-rrl'jl'llm'j'l'laL ~1lU"'llJt1le.JiJCl"tl1'jtJiiu~'i1'!jtl1'jtlEJ1 u'j~~·J~L~U 
" "~\l dJ u 

LLa~~lJ 1n1U~Li:J~Lt;fJ1~'VI'jlU '(~ EJ~1 rltJ L~1l LtJUn1 'jEJ ncJu~'lllJ L'IlEJ LLa~"fl ~ LL 'j~~~1'ill.x'r'i'~ulCla nl'jtJ ~u9i'i1'Utl1'j1U'j1lU 

nl'jtJ'j~LijUlll1l \tJ1..1~fi'l~u 

(lI'II) 1'X~tJ'j~Li]U~l1ll';;1l I!J LflEJR11lJ L'l1'U'lJ1lU 'lJ1l~~U~~uU'IJ'111'l1~tl~U'l~uulY'll1L';lij1l~\J \ tJ~ n~ulil~~ 

(rr1m ,)f1 ~~(.J ~ n1'jU 'j~ Li] UCl ~ n1'jtJliu~ 'i 1'11 nW1J 1l~';; 1'jl '11n 1'j1U",U1 EJ~ lU'IJ tl~ IJI Ub \'IU 1l1ll tlA ru:: n 'j'jlJn1 'j ni'lJn 'j 1l~ n1'j 

tJ'j~ Liiu(.J~ nl'juliu~ 'jl'lln1'j'IJel~'li'l'jl'lltl1'jYiaL~ 1lU"llJ[jj 

If.lf tl1'jniUtl'j1l~e.l~nl'jtJ'j~Liiue<~fmtJn,m'jl'llm'j 

L~ ellwil ni'l1n "'UU"~UA11lJ'( tJ~ ~1", LLa::L tJu ij''j'jlJlUnl 'jtJ 'j ~ Li]Ue<a n l'jtJli u9i 'jl'll nl 'j l..1LLlIl~ ~~ 

Aru~/l'j'jlJ n1 'j n~u n'j1l~Yil\-1Ul ~L"'\J1lf'l11lJ~ i1u~~ EJ1 rlUCl atl1'jU 'j:: Li]u~a m'jtJli~'jl'11n1'j tJ'j::n eluJi1EJ 

(;).'U lULL'I't'VIV"151'j ru ~'tJ,yWlfi tJ 'j~ij'l\Jtl'i'jlJtl1'j 

If.D "j::UUtl1'j~~lnur-Jatl1'jtJ'j::Li:ue.Jatl1'jtJ~~'jl'1ltl1'j 

h'~1U~Vl'llu1J~1'\Jtl1'jL~lw.hvi~Vll~ij'j~UUtl1'j~VlLnu(:m tl1'jtJ~:: Lii'\J LLa::VlcInlll'Ull"~~ i'111lJr;;1 L5'i1~tl~ 
• 4 

~1'\J \Ln~'r'l q~tl'j'jl.ltl1'jtJlilNl'i1'um'iVl~1l"l.l'j 'j (1v.:1Jel~~~Utl1'jtJ'j:: Liiu L~Ul.gtJ'j~ ntlUnWW'ill'lrultl1'jU~'l11'iY1~YiOJln'j 

1 .1 , 
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