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nq~~1u'VIaafl,a4Lanfl1' 
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n~3J~1U~a~1~a~~n~ 
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''Mfl SOP-014-02 LL~U'VI 1!:>/<r 

.., ...I til 1:...1Q'U'U'VI Cil LL ~fI'~'V1 0 
" ...I ~- (i) 1£l fl.P).1U'VIa'4~~ 

G>. 1P1qtl'=fl~,( (Objective) 

Cil.Cil L~a1.uLtlu~~U'th::na'Un1'~tlD,m~1U"lJa{lLIijTVIl!1v1~~'U~~'!Ia'U~1U'1'UMn~1LL~::tl~::'!I1~3Jvru6 
1IV oFl ...... 
'VILuULLU1Vl1~L~cJ1nU 

(i).1!:> L~atiLUU3J1~~i1um~tlD'U1i~1u'1'UMn~1LL~::tl~::'!I1~~vr\'l!fl~a~1~\ln~a{l ~1~L~1 LL~:: 
i'hh::~Vl5f11~ 

m. 'Ua'UL'U~ (Scope) 

~ijam~tlD,m~1U~1Um~~mn:iLL~::tl~::'!I1~~vrU6 'Ua~n~lJ.:nu~a~TSa\lf'ln~ a1,:rfN1U~15T'H\Jq'U 
~~Wr~~~CJ5Til filf\lm~vi'1f11~~TIJ~1lJfil11lJflum~tlD'I1~~1u~1um~L~~~flf1~111~~f1~clf.Nf'lf1~ m~~fi~ 
LL~:: L~CJ LLlIl~.ualJ~"li11(;11~ ~atl1::'U1~lJ~u6'Ua\la1,:rm1u~1511ru'1'U~~'VIi~ ~\-1tJ51U l~tJijm1n1'V1U~fl1~'U 
,ru~aufl1:::'U1'1.m1111{1LL~U LL~::n1'V1U ~tl1:;L~UL.af.l'VI11ufl11~fi~~a fl11f.lf.l flLL'U'U~~vi'1~a m~lJl~1"fla'U~11lJ 
\lf1~f.l~ "iI'U ii~ fl1';jL~mL1Il~LLnfl~lJL{h'VIlJ1tJ 

o ~ f/ 0 A 

m.fl1"~'VILLa=fl1UtJ1~ 

m.(i) fI11tl1:::'!I1~lJ~u6,j'a~a"li11~1~~1511ru'1'U (Health information and Public Relations) 

'VIlJ1eJii.:l 16m~L~mb~~,j'alJa"li11fl1~911~ ~ ~1um1LLVIVIerLLa::~1511ru'1'U 'Ua\li1,:rm1ufl1cr11ruq'U~.:j'VIi~· 

~~fJlnmtl~'th::'!I1'!1UvIL~fJ1oUa.:l LL~ ::ii~~m:;VI'U ~\liif1Tl11\1LL~'ULL~::m::vi191f.JL~a.:ln'U1tllu~tl LL'IJ'U'Ua~m~ 
~f.l~11(;1a~Vl1~ L;j'a L U3JU11h flf1~f!1fVlli1 LL~::\-1f!1u~~vi~ 91 aaTUn~1U(;11li1';jru'1 'Ui.:l'VI1~~\-1EJ51ua'U 
,,::ria1-MLn~~11lJ~lJvr'UGau~91atl~::'U1'UULL~::fil11lJ~1lJija91af11~"1L{j'U{l1'Ua1511ruQ'U ;f.:l cs:: n~ fila ~~La~lJ 
umnu -sn't;1 LL~::~'U~'1"lJmllllu~::EJ::m1~f.lltl 

m.1!:> f11~tl~:::'!I1~lJvr'Ulj111CJ1'U (Internal Health Public Relations) 'VIlJ1CJii~ f11~~~n"m~3JL~f.) 
L(;1~lJaf1\1fil11lJi' fil11lJLoU1LliJ L ih'VIlJ1 tJ LL~::1~qtl~::(;1~f'l"lJeNa.:lf'lm L~a(;1f1~"lJ1'Yn1~{I1"LL~::I~11lJ~3Jvr'U6a'U~ 
~::'VI'h:J~'U ~'VI1~ LL~:;'4~ ~1m111 CJ1 'Ua1U n.:l1'Ua151 ~ru'1"lJi~'VI1~~ \-1EJcr1U 1~LL n nq'lJoU1 11 '!I fI1~ L Iij 1WU1v1 

'V1Uf1~1u"lJa~f~ ~nIij1.:Jtl1::';1 ~nIij1.:1-iY1fil~11 .,~., L~tJ1i~f.JLL~:::~a~~~~~111CJluf.).:Jfi'm L'li'U liJ~'VIlJ1m1EJ'U ... " " 
LL~'Uvr'IJ LtlaLIJ)f.){ L~EFl~13Ja1tJ L{J'U ~u 

m.m m~tl1:::'U1~lJvr'U6111tJ'Uan (External Health Public Relations) 'VIlJ1tJii~ f111~~n"fW~lJL~a.. 
af1.:Jfil113J Li11\1 LL!;l:l ~11lJ~lJvr'U6a'U~ rl'Utl1::1'!11'!1'U/a{l f'fm,fI1fJUam;1tJf1~1'Ufl1cr11ru'1'U-.ij.:1'1111~~ \-1E151U 

't'UfI11L~E1 LLlIl~ULEJ'U1tJ ~a~1\J uiP1m16,J L~a.:l111'V1~aa~fi'f'l113Jf~1'U'1"lJmlll911.:1~ L~a't -M'th::l'll1'!1'U/a.:lf'lm 

111EJ'Ua nLn ~~113Ji' ~11lJLoU11liJ L~En n'U f11'~'"1 L {j'U~1'U1'U111V1~1lJ"lJa~i1Un~1'Ua1cr1';jrua'Ui~'VI'r~a vi'CJ51U" , , 
~(;11cr11ru'U'U l~LLri ~a1J1!;l'!l'U (Mass Media) L'liU 'VItJ~~a~lJ~ LVllV1f'l'l1 LL!;l::1V1~m::\l1m~~N L{J\J~'U 

http:f1~1'Ufl1cr11ru'1'U-.ij
http:m::vi191f.JL


~nU~1~'!1Un1'U~~~1U 
L~U~ .:J1'IJ~'lJi3tnt;1tht'!l1~lJW'IJ5 

I col"" 
nil~~1UVlaUfil'iHLElna1' 

l...t .. 
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QU\J~ Gl LLm'Ufilf,,~ 0 

1U~U'4~ t9'l l6J n.fl. ~~bb 

rn.CS: m~11~LL~u/nT'S~ua1'nL,n~U~~'!l1,~illf'U5 (Planning/Action) VllJ1tJ~~ .ff'IJ~u'l.m1~~~~\Jl.J'h 
'>;)~t-Un'>;) m~lJVI~Unfl ~'V1 Gl~lJ11mum~~i1Lilu~1'U~ua1~ LLfI~U~~"fj1alJlf'IJG~1U"'1151~ru~'lJ~Ltluu~~ L~U u~Vl7U 
LLni1'YVl1~VI'l1d~N1'IJL~;j'YU~ 

rn.er. m'S~aa1~ (Communication) VllJ1tJ~~ m~\Jd'Um'Sa~"!i1da1~~1,rn,nua1151'Sru~'lJ luiJ~ 
n~lJl,,j1V1lJ1CJ/m\lJ~i'\J\J~m~.um~fI"!i1da1'Sa1151~ru~'lJ 1~CJii1'(;1'lu~~a~flLvfuin~~1-X~i'\J.um~fI"!i1da1'S 
ihJ~n~CJ1(;1a'Ua'UU\ln~'U ~1lJR1LL'IJ~'I11V17U-Ua2JfI'Il1da1'S~La'IJaa an 1u 

II ...

cf. Lana1,a1~U~ 

er..Gl f'ijjam~~ua1~~11lJL~CJ~b~LLfI:::fitJa'lJ.n1~1u.n1d~1nf);) (Crisis Risk Communication)
~ ,', 

er..\!) ~jjan1'ntiau'll1dU~~"fj1alJlfuG 

http:b~LLfI:::fitJa'lJ.n1
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iu\lfe'4sm ~ k3 fl.rI. ~ 

,tatL1fl1 11\1 

~1iem~L~EJu-d11'ht'll1~1Jvruti 

fhVI\liJ1~'\.JLL'U'U 

'IIa4'V1'l4n11Umu,'W; 

Facebook I Line 

- ,x'l'\o"i1flqll~1'U~~011":i~~flm 
- ~futi!1l'!f~U~1'U 

flCl1illl'VI~n1::liI1eHi1eJ4 <."<a1cC / 

1C1tJ1::"II1fl3Jli'U~hflga'Uvi 
- ~futi!1l'!f'iltH1'U 

Website 
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~n8~1~~~1Un1~U~~~1U 
L~8~ .nU'1"IJPin'IY1'\.J"S~'111all-WUB 

• ..I ... 
nq~~1U\108f'\~8~L8na1~ 

n~1I~1U~8~1"S8~~n~ 
~ia SOP-014-02 LL~U~ ~cf. 

..I ti1 ~..I'" 0Q\J\J\1 (j) LL ~f'\~~\1 
.., ..I - G) ID n.rL ~~1UVl8'4~fl 

... ~ al"'-
vi. ~1afl::L8a~~U~8Um~lJ!l\Jfl~1U 

fri.(j) n~1I'nU~8~1'~8~~m "S1'U"S111LLi'I~~n'IY1-Htl\li'lLRmn\J'uLEJ'U1EJ U"S~L~Uq'VlGfI11~1JI{ ~1.yf1~~ 
~1i9'Y"lJ8~-r~'U1i'1/m~'Vl"S1~ -.ij~'VI1~~'I-1EJG1il LL"~"lJ8~~1,rn~1U~1G1"Sru,,!"lJ-.ij~'VI1~~~rJG1il "S111fi~n1"SPim~nLL"~ 

'VI1-H8\l" LrlEJ1 n'Ufl1111 ~8~n1"S1-H~m.h~ LfI'Vlwl 1~"l LL"~1Gn1"S~~ IJI -3'Utl"S~1I1ruvll~-r'U n1"S-.ij~i.'f"S"S Lvitl n1~ 
'th::;'111~1I'WUti 

fri.lo 11~LL~U'thZ'II1~1I~util~rJn1"Sth-H8'lfl1u"li8 fri.(j) 1I11Lfl"S1Z~Ll.fI::;11~LL~u1ifl"S8'Uflqll 

n*m~h'VI1l1EJ LLflt~8~-r'Un'U~'Uth::;1I1ru 

fri.m nTwu~'thzL~U'VI~n"l Yi..J1LtJud~l'hu1Un1~~8~Wlb~'111~1I~utf!.u'li1-3ni'l1,rU"l1~v..f-3d~8~ 
«U mt-o'U lli1.'lfl1111 

fri.~ n1'V1U~~'lJ.fI1Yln1"SLil8n1.ff~81\11.'VI1I1::;~1In'U n~1ILih'VI1l1EJ ~ULL'U'U "li8fl1111~"il~~8~1"S 
"S~EJ~L1i'11 LLi'lZ thZL.fI\1"IJ8~n'lm"S1I 

1/ .,J.,J .1 ~........ cO ... ...,Jv 1/ 

fri.cf. 'VI 1n"lJ 8'lfl'Vl "iIZ~ 8~1"S u'it:'II1"1IYlUli1l fl11~LQYl1~ L"iI1t"il.:J 'VI "S 811 "S1EJi'lt LtlEJ~'Vl 1J18.:Jm""lJ8'l" 

LYi1lL~1I "iltvi1n1~t1~ti.'f1ULf'l~tl'li1EJ~ Lrlm"li8.:J L"tlU mi1l{l1U/'VIt11EJ~1U 'VI~8~~-r'Utll'l'lltl'UL~tl{lvl"iltvi1m"S 
U"~'II1~lJ~UtiLvi8"lJtl"1V" t LfjV~L Yill L~1I1I1U"St n8'Un1"S~1Lilum~~8~1"StI"S:::'II1~lJVl'Uti LLwlti1"1i8\l"viii8 ~ 
~1111"Sflil11111mUm"t1"t'll1~1I~Ut5l~ "il::;~~ILilun'l"SL~V'U L~V{ll~LflV 

fri.b il1"1itl'lflvn~"il1nm"Sf'i'U'VI1 'VI~8"1i8'l"vn~1\J1mf'l~8'li1V1I1~1Lilun1'u~V'UL~V~ ~~~tlLtJULdtl"v11 
.,Jv 

\JI111V1\1l8~m"S 

fri.fri L~tl-.ijl'l L~V.:J"li811" L~EJ'U~8mL~11\J~vi1 n'l"e.l~\Il~8~ilLd8"v11fl111~~8.:Jm"S Lyj8U"::;'II1';1I~Utifl111
'II 

~'lJLL'U'U~n1"v1U~ 
fri.d \Il"S11\Ji.'ftl'Ufl1111f1n~8.:J "v11nt:ln~n.:Jfl"S'Uti1ULL~11iil1Li.'fU8~V~'VI1" "v11nhjfl"S'Uti1ufln~8.:J1iv'hv ~ ~ v 

m"SLLm"lJLL~1~\l'l11Li.'fUtl~'U~"v11" 

fri.~ Li.'fU8"1itl\l"m"U"St'll1allVl'utiwl8~'U~'VI1"Lyj8"lJ88'i"r~'VI1n1~i''Um''S8'i"r~~1111''IfI~1Lilum"S 

Le.!V LL 'W~88m~vLL'W~ \Il111"tltl\lVl1-3~8vlL"v1111::;~lIn'U~81~ LLwl'VI1n~'U~'VI1'~1,xtli''ULLm"lJ 1 \1~1LilUm~LLm"lJ 
\Il"S11il~tl'IJ LL":::L~U8~'U~"v11" "ilU't~-r'U m"S8'imiLL~1~~~1Lilum'n~VLL'W~fl111'1i8.:JVl1\l~8~L'VI1I1::;~1I~tll'\.J1l'lvil 

, I~ J 
'118.:JVl1.:J n1"SL~ eJ LLYl"S~-3U 

- Facebook : UHC : Uthai Thani Healthy ChanneL 

- Line: PR-~~'l.~~CJli1il 

- ~mil1V1~m:::1il1m~CJ~ ~m~ ~1,rm1u~~U1.f11fl (j) "v1t.i1CJu'Y'II1m"S'Vl'VI1"SVl'~U1 FM ~~.fricf. 

- Website: http://www.pr-uthaihealth.com/ 
0; I fV.., d' .sl ..::i 


- "Snu"::;'111~lIYlUliLfl"8U'Vl 
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... col 
~. \J!t,H'H){I 

('imJ~ "1i1n '1 1 'Ui.'!161'Jru i.'!'iJ~,::",1~ fl oX~61~ 1~nlWU~ n~ n1·nJnl1~~'Vh:l.J1(9J1~1'U, , ... 
nl1tJnU~'1 1 U (Standard Operation Procedure: SOP) G1°1Un'l1'Ui.'!151·HU~'1J~\I",1~~oXI'J51'U 

~,:: m~'IJd 'U f11 <;j "'~nbbJ;l:; m~Ul'U f11 ".ii.'!i1Ui.'!t.I'U 1 VII.tJt.lm EJ~n~ru eJm~".i v~ eJ -W~'UlvrlJ1~ b f11':i1J,mlt.l, . 
".i"''IJutJDU~n111t.1ij~ n 1 ~'IJ1 'Ufl l'HJl fl ) ~ ~'IJ A (Approach) hJ ~)~~'IJ D (DepLoyment) .fl lCJL'U 

U'lutJ)tl.J1ru ®<tb b bbJ;l ~e.J ~n~'U1VI I. U'U\-UJ1 (Fl~ij fll".i(;\ l b ihJ\l l'U1vwml'U .fll CJ1UU 'l 'IJtJ':i~:l.J1 ru l!:J<tbml 

b~ eJ-tru bA ~ flt.llVI ~1 i1n \Ill.! ~1511ru ~'1J ~\lVl1(FleJoXtJ 51i1 :tJ ,H u'Ufl'llii m i.'!lJ 'J'H'1'U:; ~'lmlJ bn ru ~ 1'1 ru .fll'W 
'lI ' l' "\I 'l 

f11 'J 'IJ~"'11~Vl f11 1mA.y;j (PMQA) tf'U.. 
o Q,I" <U v.I tV ~ eLI .d (;110, IV 0 0 OJ 

~1'U fl 'l1'U ~ 1515ru i.'!'1J'iJ \1",,1 Vlfl Vl milt.l '1J'IJ bl'1f1eJ'Ufl ~ fl".i)lJ!l11'iJ (FlYil SOP i.'!1'I.J fl 'l l 'U 

i.'!151<;jrui.'!'1J~,::wr, Vl fl oX1'J 5 1'U eJ l'U n"lflVl~fl ~ B 1'1 ru::: 'Vi'1'l 1'U~w,J 'U 1 A , ru.f11'Vi fli".i 'U~Vl11~(Fl n l 1 B.:J Iiifli1, 

"l'Wn\l l l.!~lDl'HUi.'!'1J~'IVll(Flm1m51i1 VllJ1Vl b fl1 ".i:tJ'Ibti'U<;j::: U'IJ fl11tJfiU~f\1':i 1~tJ~~tJ1~'1JlJ ~ fl{'I ~B,.. , ~ " 
~ d d .... d ~ d d .... d "" oJ do I 1""''' 

m Vl (9) blJB1'U'VI (9)l!:J 'V'l~~.f11I'1lJ ~ctbb bbJ;l tm'l'Vl ~ blJB1'UVl b lJt~t.llCJ'U l!:Jctbb il1'lVl u ".i t'1llJ ~lJlJ(9J 

'lVl'VInn~lJ 1t.1~~vl sOP 'Vl fl'l 1'U 1~81i1 tJbb'\J'\J sOP ()1 1:lJlJ~~tl':i~"lflJ fi1V1'UVl1Vf~'Il.tJ'U l!:J ".i:::EJ~ ~B ".i:;m~~ (9)
1 ~ .. "U 1 

ill tJ1t.I~'l.Jb~e)'wii~'UltJ'U l!:J<tbb ".i:::tJ ~~ l!:J ill tJ1t.I ~'Ub~ fl'L.lfl".i ni11I'1lJ l!:Jctbb 1VfeH/u~~'1JeJ'Un~lJ \ll 'U~lJU'Ul 
.. dJ \I If 

I'1rum·r'H.I.~~1 tJ bb'U'Uu~n l'l mJ~i.'!fl'\JI'1JllJ f:ln~fl'l bb~:::" '1 fl~'\J1Vlbl.~m:n~lJ,nu bi.'!'Ue:J~'U~VI1':ibVi€J·lJfle:J 'U~~1i 
, 'U '\J , '\I .. 

mtJl'U~'U b~fl'U~.:jVllf1lJ l!lctbb 

IV ... 
GTl. 'tlv'W"1".iN1 

n ~'lJ ~ '1'U ~ e:J " 11 e:J ~fi' II 1 l~~~,'fl SOP 'a '" ~ ~ Vi' (9) ~1 'U1 'U ~ ~~ e:J \I ~b (;1 ~lv1~~ ",' '11 'It• 
11 Q.J ~ I V 'II V d ~~ 

e.J ".i 'IJ ~ \i1 '1J eJ 'U fl fJ JJ \11 'U ~ ~ 'U 1 fl ru .n ') 'Vi "1 ~) J:;;} i.'! e:J U I'll l lJ fl n IJl e:J ·HI. ~ J bVI 'U fl1".i e:J 'U lJ \l1 lJ 1 ~ <;j ~ 1 '\.J 
'\J ,,, '\J .. lI.i 

fl1~tJijllii.:j l 'U (Standard Operation Procedure: SOP) "1i1fNl'Ui.'! ·151 ';i ru~'tJ~\lVll~~oXEJDlil \9l1JJ be:Jfl i.'!l 'J 
~ ... J" 
'Vlb~1J€lJJ1~ 'JBlJ'U 

J"1 CI4 ~ Ii ~ 
I 

('UltJ .fl1ru"tl'UTI 1\Pl lJ ru-woXn~)
'1~~EU~~ ~C) • 

oJ'fl1'1l1 n 1 ':i~ I Dl1ru i.'!'ll '1l1 'U 1ru n 1 ';i(fl,r~ ih'm~1f.)~1N") , " 

\J1tJ u."'fV1V"1t51'HlJ~(~ .~liUfS,il 
";mr\l1~ ~ldJ~fi ii:W~~EJ~2J~~1.J5 ~~~l.JG'1~l~G'1<nf'i \J'l'll~~i,rEJ " 

(tJ'lUti1'tt LL\1~LLfh)... 
i1n1~n'j"\~~\JlrJ\J'V~La::u~u,h\J1,\!n'l,<Vl~fl1!I 

http:ii:W~~EJ~2J~~1.J5
http:IJtJ':i~:l.J1

