
• • 

---------------------. 
_,,,,,,IfWtI'}l) 

,~.... ,.~ 

HUMAN RESOURCE DEVELOPMENT CENTER~~«~~" it) 

~ftJ~~ C1\J\J~ll1ytqn'; ,\'IUtltn.mau ihLfltl'l.hmn~ 

HUMAN R£SOI.lIICf DEVELOPMENT CEII1Bl 1,,'1. o~ ~ c;:bb~ o~ rlcr'lI'lll'l ~cr.~ 1"'1i11~. 
'-------_._---_ .. _­

L~u.:l 'lIm'BqJ~.:lt!l'1"lmL'li'1~urn"jtJnuU"i~Um~'lJul'111~u~Ll'1"j1::.JtJ'j::'ll1~~~\l1j 

L~EJ1J U6U~ / u6rn"ju~ / l'1ruu~ / ~B11J1EJrn"j / ~1'Vl1hvl1.hEJ.:l11J 
" 

~1EJ~1J~~~1J1'Vl~YjEJ1mt!l'll'1"1~ri1'V11JVl~Vlrn"jtJnuu"j:u'VI"'n~Vl"j~1.:l'l'\.h::,]lL~u1JL~~lEJ1J - L~u1Jmn~li'l~ ~~~G 

,]11J11J ~G 'VI"'n~Vl"jVl1~Vl1"j1.:lrn"jtJnuu"j~v1t;\.:l1J1~1EJ lVlEJij"j1EJ"::LBEJ~~u 

(j). itjrn"j'1Ul'l1 mun1u'1ui'l"ju"::~.:l1U'1~i'l"j'Vl1.:l1'Vl"j'11"j(Fax) 'VImm,,'lI 0 1o~0Q1 ~~Q1G 'VI~ml.:l'Vl1.:lBL~~v1: 

hrdcenter9@gmail.com 

l!l. nwV11::~1".:lY!::LUEJ'lJ 

(j) lu1JL~1J~11Jli1J1i'l1"jl'VlEJYj1ru'll~ ,]ltlVl '11'111 '11J1~U1JJ1 '\.h::Li1'Vl uU~'Vl~Yj~ ~uU'Y~ 

U~';'Vl ~1J~~~1J1'Vl~YjEJ1mt!l'lfl" ,]ltlVl L"'lIv1uqJ~ Q1(j)Q1-l!Jbb(j)l!l(j)-~ 'Vl"j'11"j~ulu1JL~1JU~11thVl~.:l'VI"'n~11Jrn"jlu1JL~1J'Vl1.:l1

'VI~el'VmBL1J~ u,,::mru1L~EJ1J~eJ~L 'li'l~urn"jtJneJU"i~ ~u'VItl1EJ.:l11JU,,::~u'VI"'n"\Jl"j 11J1UleJ1JL~1J1~iVl L'iJ1J mrulu1Jl'h".:l'Vl::LUEJ1J 
, " " 

riu1J11JuU"i~ ~ 11J 'iJ::M~U~11J"Vl 1000 Ul'Vl ("eJ.:l~uEJUl'Vl) EJnL11J'VI"'n"Vl"jv1 (j), ~-b. (j)G-I!J(j) 1~~u~11J"Vl (j)oo U1'VI ('VI;j.:l~uEJ 
" 

Ul'Vl) 'VI~u 

I!J) 'li1"j::L~1J'1Vl ru ~Vl".:l'Vl::L UEJ1J 

m) ~1".:l'Vl::LUEJ1J"j1~ VAT U~1 mru'VInm;; ru v1~lEJ v1uci U~';'Vl 1'11J~~~1J1'Vl~YjEJ1mUl'li'l" 'iJ1nVl
"" , 

L"'lIv1 ~ri/~~ fl1J1J"j1'llYjqn'; ~lU"U1.:lYj"'U B1LfluD1mn~Vl ~.:l'VI1~1J1J'Vlt!~ (j)(j)(j)100 ~1,rm11J1'V1qi L"'lID"j::']1~1~L~EJm;; 

o(j)l!l ~~~ Q1000 G(j)~ 

Q1. "m'lJv1~~rn1tJnuU"it! 'Vln'VI"'n'1Vl"j~Vlv1 h.:lu"j~ Vi.Lfl. Yj1L"~ fl1J1JU-;[.:l1~1J:: (j)~ L'lJVl'VI"'n~ m.:lL'Vl'Yi" , " , 

1'11J~~~1J1'Vl~YjEJ1mUl'll'lmi11J':hli'l"j.:lrn"jtJnuu"j~.x.:l ~G 'VI"'n'1IJ1"j'iJ::L;)1JD"j::lEJ"llul'iu~U~'VI1"j flru1'iJ1"j~ U,,:: 

L-;[l'V1,J1v1~D~ui ·n1Jv1 L~EJ1'li'u.:l ;.:l'iJ~'ti1EJ L'1~~D"j::~'Vl6mYj rn"j~l.:ll1J 1~LLrit!fl~l~"j U"::"~l.:l~l~"'n'I.'JW~m~uriu.:l fOlm 'Yi~u~ iM: 
I q" ~ ~ ~ql'" "q ..... I .::II SI1"'''''' 
'Nl1EJ"::LaEJVl'VI"O~mVl1D.:lrn1fjnuU"it! U'l::;U"~l'l1L'lJ1TUrn1~nuu1~Vl1~".:l'Vl".:l~lmt!'Vl.:l1J "lm"jflLunfl1'l.:l'Vl::LUEJ1J'iJ1nlJ11J 

~.:ltlVll~\Jl1m:: LUEJUm::'Vl"j1.:lrn"jfl"'~i1~1EJl'il1 i~lEJ11Jrn"jtJm)u"j~ rn"j~Vl.:l11JU,,::rn"jD"j::'U~"j::'VIi1.:JD"j::LY11'1 Yj.l'l.Io~~~ u'l::v1, 
um'lJL~~L~~ 'VI~uIJ11~"j::LUEJU'lImu~,,::mhEJ.:l11J 

~-3L ~EJ1J~l L~eJlD"jVl~'iJ1"jru1~.:lt!fl"1 mL'li'1 ~urn"jtJ neJU"i~ U"::'lJeJl'111~eJ~Ll'l"j1::.JD "j::"lll«~~\l1j U'l ::'lJu'lJuul'lru~1 
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tu humJ Vi.~fl. ~l~a'1l C1'U'U~~:5..:11R1'U:: n':im'l~ ,. 
V1UIEJ-:l1'U .
 

~~~ ~a'lJ~ ()'U'U I111Ua : .
 

151 ~.n~ ~-:lVl-r~ d'i-1~ 1tl':i~ru~ .
 

1Vldf1'\"jYi 1Vld~ld .
 

(j). ~~ 1'i1~~V1U-:l ; . 

1Vldf1'\"jYiii~t1eJ : E-mail Address . 

lv. ~v 1'i1~~V1U-:l . 

1Vld f1'\"jYiiivt1tJ E-mail Address . 

Q). ;lv 1'i1I.l.V1U-:l . 

1Vldf1'\"jYiiitJt1v E-mail Address . 

C>::. ~tJ 1'i1~~V1U-:l . 

1Vldf1'\"jYiiitJt1~ E-mail Address . 

nl':i~U~~fl':iI.l.~::il':i::Ala..:l~::~u~y 

(j). ~-:l1U~1Jf1dVl1.:11Vld~ld(Fax) VI1J1ma'lJ 0 lvcfoQ) crcr(Jl~ 'l-l~tJVl1'lB~1J~: hrdcenter9@gmail.com 

h 1mJ~~'U~1'Uu'U1f11d1vlEJmrihj~ ~ln~ ~1'lJ1 ~'U11JD'UJ1 tld::~.n'Vl vtJ1J'Vl-r'\"j~ ~mJ~~ 

U1~'Vl ~'UfJ~\ilJ'U1'Vl1'\"jEJ 1m1.Jf1f1a 'il1f)~ ~a'lJ~U~~ Q){j)(Jl-lvbb{j)lv{j)-b1 LijtJ1tJ'U~~'U1.l.~11 tld~~-:lVli:9 f).lj1'Unld1V'U~~'U'Vl1-:l 

1Vld~ld V1~tJVll'lBL1J~ ~La::mru1L'UtJ'U~mj'L'lllvUd1J ~tl'l-l"bEJ'll'U l.l.a::~V'l-li:9f)~I1I'~1'U1ultl'UL~'U111i~b5l'U 
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@)<t. 'vl~n~I'l'j SWOT Anal~sis ~TIeJf)1'j1~1'I'j1~1.1LLm~n1'vl'IJ~ 

<t,l!Joo
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LL[:.J'IJ,j~~f)1'j 

@)b. 'vl~n~I'l'j f)1'j~~vhLLtJ'IJ,j~U;f)1'j f)1'jL1iEJ'lJlf1'j.:jf)1'j u.",~ @)O - @)@) <t,l!Joo 

n1'jL~e:J~ lEJ.:j~u.[:.J'lJn"'tI'Vl15e:J.:jrl n'j" , 
@)rrl. mrn~I'l'j f)1'j'U~'vl1'j[:.J~f)1'j,j~~.:j1'IJU.~~n1'jci1EJ'Vle:J~1il1:a1~ l!J~ - mo <t,l!Joo 

'j~~'Uc).:jrlm~'j~Iil'U'vltl1t1.:j1'IJLL~~'U1'I1'1~" . 
<t,ooo 

@)O @)~ - l!Jo <t,ooo 

l!Jo. 'vl~n~'l'i L'VlI'I{jI'lf)1'j1'l'j1,,1Lm1~l1LL~~n1'jLm;EJ'IJ'vl,r.:j~e:J <t,ooo 
" 

'i1"l1nTH:f1'vl1''U~'U~'vl1'i 

l!J,<too 

l!Jh 'vl~n~'l'i L'Vlfl{jfln1'jL~EJ'IJ'vl,r.:j~eJ11'!m1'ju.~~'i1EJ.:l1'IJ <t,l!Joo
" 

n1'j,j'j~'ll~,
 
mo ~.EJ. - @) 'rUt
 <t,l!Joo 

<t,l!Joo 

@)~ - @)~ 

l!Jb. 'vl~n~'l'i f)1'j1LfI'i1~l1.:j1'IJ n1'jn1'vl'IJ~~1U.'vltl.:j u.~~f)1'j <t,l!Joo
" 

,j'j~Lij'IJri1.:j1'IJ 

l!Jrrl. 'vl~n~'l'i f)1'j~~vi1U.~'IJ1'I11~ti'11'vl,j11 'IJe:J1:a~u.",~ <t,l!Joo
" 

LL[:.J'IJ~'U'V1eJ~~1U.'vltl.:j 

@)l!J,Q100 
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Iil. ~ilnn1~u.'I::L~I1~'I 

nTn1.:lLL~'ULLm:m ~U~Vl1~.:l1'U?l11Jn'lEJYI€l'I.1'th ::I'1UF1111J~1 L~"LL'l::m~'l ~'l ?I11JLihVl1J 1EJ11'U~B.:l L~1J"1nm~i1Yi'n'li::1'Um~RI'l.	 . 
L~.:ln'lEJ'VI5 ~.:l LiJ'Um::U1'Um~LL'l::1fim~RI'lLriB1m~n'l EJ 'VI5m~yj1.:l1'U~L Vl1J1::I'11J m::U1'Un1~RI'lL =B.:ln'l EJ'VI5~~1i9nri1V1'l1 EJ15m~~.:l ­,	 1 1 .,~ 

1'111JTH\~n'li1 LL'l:: L~EJ'Un~" 1nB.:lfimLL'l::erU~Vl1~~th::I'1UF1111J~1L LL'l::~~"LriB1~Lnl'ln1~L~EJ'U~LL'l::,j11J1tl~::EJn?l1 m'Um~yj1.:l1'U 
"'\I	 'U 1 

~1 i9ruFiBI'111J1~" 1off~'l"1nn1~RI'lL~.:ln'lEJVl51J11'1~1.:l LL'l::".:l1JBU~'U~1 LL'l::u~m~ VI~B".:l1JBUF1w~h1 Vl1i'llB.:lB.:l fim?l11J er-ruu~ n 1~ ~B.:l m ~ 
"',	 , '\I 

t~ 'UBn"1n;fm~ioiI'lL=B.:lnmJVl56.:l1'111J1~"U11J1tl-rU1m 'U~1~tl~::~11'Ut~LU'UB~1.:l~. 
m.	 ~1i'i)m~iJni)m1J 

h<9l F1111JL-u1hL~EJ1num~ioil'l m~RI'lU1n m~RI'lL=B.:l1'1~1.:l1'1~~fi LL'l::m~RI'lL~.:ln'l~Vl5 
hI!:> ~tlLL UUm~RI'lL ~.:ln'lEJYl51'Um~~l'lm~LL'l::m~yj1.:l1'U hm m::U1'Um~RI'lL=B.:ln'lEJYl5".	 . 
htt m~RI'lL~.:ln'lEJVl5LriBI'1~1.:lF1111Jt~LmEJU1'Um~LL ,}.:loU'U h<t m~RI'lL~.:lnmJVl5LriB-ruiiBF1111J'WLLtl'UB'U.	 .
 
hb m~L~Bnn'lEJYl5LL'l::m~1..h::EJn?l1m'Um~vi1.:l1'ULL'l::~1~tl~::~11'Uhcrl m~~'lJ'U1Yi'n'li::m~RI'lL~.:ln'lEJYl5.	 . . 

QI. f\W~UJUA~Li,~m~iJn~m1J ~U~Vl1~ ~tlijU~.:l1'U
 

f£. 1'U L1'1' ~'UYi I!> 1YV; <9l<t ij~p.mJ'Y I!:><f'~ L1m oC<.oo - <9lb.oo 'U.
 

Iil. ~ilnn1~LL'I::L~~tl'l 

m~U~Vl1~~~m ~B.:lfi m LriB1'I.1'Lu'UB.:lfim~n11Yi''U LL'l::U1m~ Ltl~!I'ULLtl'l.:l1'Ut'ln~F1\l,,~u'UL U'UL~B.:l~1~ ty~,,::vi11 'I.1'B.:l ~ mB~~Bfl 
LL~ ::~'lJ'U1~B t tlt~ tI'lEJB.:l1'im ~m~11J1~"".:l1JBU~'U~1 LL~ ::u~m~ VI~B".:l1JBUF1W Fi1'llB.:lB.:lfim~ ~ BU1"Y1~ F1111J~B.:lm~'Utl.:l~1'uu~m ~.	 .. 
t~Bci1.:ltlTrjB 1\1 erU~Vl1~ LL~::UF1m m1'UB.:ll'im~B.:l~11Jn'UI'1~1.:l1'1~~fiF1111JR~ 1Vl1i., LL~d11Jn'UI'1~1.:lm~ EJ1n11'1~".:lLI'1~1Jm~RI'l 

" •	 I 

1'1~1.:l1'1~~I'iLL~::~\ilJ'U1'U1?1m~1J"'ULnI'lLu'UB.:lPim'U1?1m~1J~'U m~~n'li1LL'U1RI'l 1fim~LI'1~1J1'1~1.:lm~RI'l ~11JvT.:l1fim~~~1.:lU~~EJ1ml'l 
1'1.1'iim~m::~'UF1111JRI'lI'1~1.:l~~~1'i~1LiJ'U~B.:l~n'li1L~EJ'U~LL'l::~mJ'U"'U~'lJ'U1Lu'UYi'n'li::F1111J'ti1'U1f11~'U.	 " .~ 

l!J. ~1ii)m"i1Jni)u~1J 

h<9l F1111JL-U1hL~EJ1nu'U1?1m~1J hI!:> m::U1'Um~~~1.:l'U1IJ1m~1J hm m~Vl1F1111J~B.:lm~~m1"~.:l'lJtl.:ler1'uu~m~ 
" 

htt m::U1'Um~RI'lLL~::~tlLLuum~RI'lLriBU1t tl"n1~1'1~1.:l'U1IJ1m~1J 
"	 " 

- m~I'1:r1.:lm::U1'Um~R~1'Um~RI'lVl1LL'U1RI'l1V11i1 

- m~~~1.:lm::U1'Um~I'1~~Vl1LL'U1Y11.:l1V11i1 : LL'U1RI'l Open Innovation 

- n1~~~1.:lLL'U1Vl1.:l1V11i11'1.1'Lnl'l\J~Fi1 : Blind Spot LL~::LL'U1RI'l1'Um~I'1~1.:l~1J1JB.:l~1'U'U1IJ1m~1J 

- m~~'lJ'U1LL'U1Y11.:l1V11i.1~'U1?1m~1J : LL'U1R~ Scamper LL~:: TRIZ 

h<f' m~~~1.:ll'1m'r4LL11'l"B1JL.y;Bm::~'Um~~'lJ'U1'U1?1m~1J. 
QI. ftCU"1JUA~Li'~n1~iJn~m1J ~U~Vl1~ ~tlflllii.:l1'U 

f£. 1'U n'l'	 i'Uii ® 1'UV; m - tt mnij1F11J l!:>et<f'Q nm oC<.oo - <9lb.oo 'U. 

Iil. ~ilnn1~LL'I::L~"~'I, 
m~vi1.:l1'U1'I.1'th::~UF1111J~1L~" 1'111JLU1V11J 1!1v111Jn~1.:l~m'Um~cl~m"iiBtl~~~F1LL~:: F1111Jt1iLLtl'UB'U'!'U Vi'n~::1'Um~RI'l Lu'U~.:l 

~1 ~(y vi11'I.1'1'111J1~,,1LF1~1::~Vl1~1 LVI~ LL'l::~::'4\ltyVl1~ LLVi'''~.:l11'l EJ ~.h'U,r'U?lB'Um::~1'Um~1LF1~1::~B~1.:lL tJ'U~::uu LL~::-n"il1 ~W1V11'Vl1.:l 
L~tln~vi11 'I.1'Lnl'ltl~:: 1U'llUI'1.:l1'11'l LL'l::t~-ru~~m::Vlu,jBEJ~~1'l ~11JvT.:lm~ 1im::U1'Um~~I'l~'U1"1'Um~LLn\lruVl1 B~1.:lLtJ'U.ff'U?lB'U m~ 

'U	 ..l ' 

~\ilJ'U1Yi'n'li::m~ LLn\lqjVl1 LL~::~1'l~'U1""::'111EJ1~m~tl5llii.:l1'U m ~LLn\ltyVl11'U.:l1'U?I~B~"il'U m~~i1Lij'U.rn~n"tl~::'ii11'ULu'Ut tlB~1.:lii 

tl~::~Y1Bm'r4 

m.	 ~1ii)n,~1Jni)u"i1J
 

h<9l m::U1'Um~RI'l m~RI'lL~.:liLF1~1::;~ m~RI'lL~.:l~.:lLF1~1::~ LL~::m~R~L:jl.:l1'1i'1.:l1'1~~Pi
 

hI!> m~tl~::Lii'U~m'Um~cl'llB.:l\ltyVl1 LL~::~'lm::Y1U h", m~~::'4~1J1'lJB.:li:ltyVl1LL'l::~1LVI lJ)'UB.:l\ltyVl1v1 LL Vi'''~.:l
 
htt LL'U1RI'l1'Um~~l'lm~\lqjVl1~1'll1n h<f' m::U1'Um~Rfl1LF1~1::~m~~,,~'Uh
 
hb m~~::uLnru'fl1'Um~~I'l~'Uh l!J.crl m~-n"1~(\J1Vl1.:lL~BnLL~::;m~tl"i::Lii'UF1111JL~EJ.:l
. 
h~ m~~I'l~'Uh1'U~m'Um~cl~u"li''U hC< m~UB.:ln'U\ltyVl1~m"Lnl'l;ff'U1V11i 

QI. flCU"1JUAe7Li',-rUn1~1Jni)u~1J erU~Vl1~ ~tlnllii.:l1'U 
'\I	 "" ~ 
" .,J ",J

f£. 1'U L1'1'	 1'UVl 1Q 1'UYI ®crl - ®Q mnij1fl1J l!2<t<tff L1m oC<.oo - <9lb.oo 'U. 

.
 



@. \1ann1'nL'l::L'M~~'l• 
n1'nh~'UeJ~ihJ'l::~1'l5Jl1W~1~1'Hlt 1J~1J11~Yl.:l1\1'ij f111~fi~F1~mJ\9l1~ b~eJ~'U1'UbL'U1f111~ fi ~'lJeJ.:l~';1 b~'UeJ m'l';1 b~'UeJ~ij 

,h::~1'l5Jl1Wm'iJ1nm'l';1b~'UeJ~ijFl11~
~ 

m'leJeJ n bbUUm'l';1 b~'UeJ 
~ 

1'Um'lt~~b~'U~.:lbLl'!m'l11.:lbbe.J'Um'l';1b~'UeJ m'lr11'Vl'U~,h::b~'Ub~'U

';1b~'UeJ m'l~1'1.:lJl1W~m~ru'lJeJ.:l~';1b~'UeJ 15m'lb~eJnHfi1W~ m'l1offb~tI.:l m'l1iJl1~1mtl m'lb~eJmh::b~'UbL'l::m'l1\1b'Vl\9le.J'l
'V 'V. , 

~1JU~'U'U m'lb~eJflH~eJ~b'Vl~1::~~. 
IEJ. ,.r1'6iln1'i~m)u·nl 

h(i) eJ.:jl'hh::fleJU'Vl~fl'lJeJ.:lm'l';1b~'UeJ hl!J 'Vl~nm'l11.:jbLe.J'Um'l';1b~'UeJ~UbbUU~1.:l'lbL'l::m'l~nu~U&im'l11.:jbLe.J'Um'l 

"i1b~'lJeJt~tlm'l~1'1.:lFl11~fi~'l1UtleJ~(Big Idea) m'lr11'Vl'U~U'l::b~'lJ'Vl~n (Key Point) m'lb~eJn15m'l~,j'u~'4'U 

(Support) 1\1\9leJul\9ltlU'l::~.:lAm'l"h~'lJeJ 

1!J.Q'l m'l';1tFl'l.:l~1.:lbifeJ'Vl1~11.:lbLe.J'U~1 eJeJnbLUUm'l';1 b~'lJeJ m'l b~ tlflH'lu bLUU bb~::m'leJeJ n bLUU~1'll'iu'l::neJum'l'lh~ 'lJeJ 

h~ m'lU'lClJ1 m'l'lu bLuum'lci1 tll'leJ~~~Yl.:lbL~::m'l~eJ~1'l~.:l~htlfi1W~
~

~1'l1'i ~ eJ~1~ bb'l:: beJ n~1'lU'l:: ntlU 
'V 'V 'V 'V 'V 

h<t ~nVfn~::m'l\9leJu"'eJ<Knm~ 

QI. flt'lJ~1Jllii~Li1~\Jn1'i~n~m1J ~U~'Vl1'l ~U~llii.:l1'lJ;.:l~eJ.:l'li1b~'UeJ.:j1'U 
ce. 1'lJ L1'l1 iuYi ~ l'UYi OOc;P WQl;Jl1F1~ I!?<tcru nm oci.oo - 001;).00 'U. 

Ii>. \1ann1"ILLiI::L\1~~'l• 
L~"1'4m'lL tJ'lJ~1LL'Vl'l.i.:j,h~'ty1'lJeJ.:ll'1fl'i btJ'lJ~'li1t1 b'Vl~eJ~U~'Vl1'i btJ'lJ~U'l::~1'U.:l1'lJti'U'Vl'l.i1t1.:l1'lJ1'!1.:l 'l ~.:lJl1t11'lJbb~::Jl1t1'UeJn 

eJ.:lAm bLm'lJ'U ty'Vl1bilW1::'Vl1J11'!1.:j 'l~m'iJ bn~~'UbiieJ~u~'Vl1'i 1~eJ~ bb~::UeJ tlFlf.:lb'l'lJ1'4m'l~eJ.:lbtJ'U ~1 bbl'l'U'lleN~U~'Vl1 'l m'i~ b~'lJ 1'4m'li1 

F111~ b-D11'iJ1'lJUl'lU11'1'VlU1~ ijFl11~~1lJ1'lfl1'Um'lU~'Vl1'l~\9lm'i.:l1'lJ1'lJFl11~-rU~~'imu ijVfn~::1'Um'iU'i::~1'lJ.:l1'UbL'l::1\1fi1'iU~m'l~~ij 

UFI~ nJl1w~~ ij m'i11.:l~1mh.:lb'Vl~1~~~'iJ::bt1'lJ m'lb~lJU'l::~1'l5Jl1WbL~::U'l::~Yl5e.J~ bb'l ::~1'1.:lJl1W~ n~ruYl~ \1bLneJ.:l Am1'Um'lvi1.:l1U . 
IEJ. i1iiln1'i~nilm1J 

l!:l.(i) Ul'lU11'1'Vl1J1YiFl11~-rU~~'ifeJU'lJeJ.:lb'l'lJ1'lJm'l. 
hl!J ~ClJ~lJllii'lJeJ.:lL'l'lJ1'4m'l~~U~'Vl1'iFl1~'Vll.:l: secretarySmart m'iu-ru~11'lJm'lvi1.:l1'Uti''U~U~'Vl1'l 
hQ'l UFI~nJl1WbL'l~~1'itl11'1~~'lleJ.:lb'l'lJ1'lJm'l: uFI~nJl1w~~ ~1'ltl11'1l'\Jm'i~.:lFl~ m'ibLl'!.:lmtl~b'VllJ1::~~. . , 
h~ bl'lFlUFI m'lU~'Vl1'i .:l1'Ub'l'lJm'i : m'l~~m'i1.:l,j'~'VllJ1 tI m'l~1'1.:lFl11~U'i::Vf'U 1'iJ bLn~m~ \9l1'! BbL'l:: m'lbtJ'U~'li1t1~U~'Vl1'l 

OJ 'U 'U 'V 

bl'lFlUFlm'i~\9lm'i.:l1'lJi;h,j'n.:l1'U .:l1'UbeJn~1'ibL~::.:l1'lJU'l::'lflJ m'ibLn'Uru'Vl1bb'l::m'l~\9l~'UheJ~1.:l~1'1.:l~'i'lFi m'l~1'1.:l , v 

fi1w~nl;ru~~\1nU~U~'Vl1'ibL'l::eJ.:lAn'l 
~ 

h<t PI'lU::1um'i~\9ll'!eJ~eJ~1'l : PI'lU::1'lJm'lU'i::~1'U.:l1'lJbL~::m'l~eJu-r'U~~1~~~eJ Pl~u::1'Um'l~\9l~eJ~eJ~1'i1'l1.:lt l'l'i~W'yi 
~ 

Q'l. flt'lJ~1Jllii~Li1-r\Jn1'i~nilm1J b~'lJ1'IJm'l ~'li1t1~U~'Vl1'l 'Vl1J1\1eJ.:j~U~'Vl1'i ~U'l::~1'lJ.:l1'U~1t11'!1.:l'l 
:, v .o=d I ~ CLI d' 'V 'U 'V 'V 

ce. 1U L1i11LL'l::~mu~ 1'lJl'l c;P 1'lJl'l oo® - ®l!:J WQ'!:!Jl1F1~ 1!?<t<tc;P nm o~.oo - (i)1;).00'U. / o~.oo - oohooU. 

@. \1ann1'iLLiI::L\1~~i1• 
m'i~~~eJ~\9l~1.:jJl1F1-r~$11t1'l::uuBb~nl'l'ieJum1 (e-GP) 'l:m::~ I!? btJ'U'l::UU~F1'leJuFI'llJ15m'im'i~~~eJ~~~1.:l~.:l (i)1!?15 ~eJ15m'l 

Q , 

\9ln~.:l'i1F11 15~eJU'l1F11 15U'i::n1\9l'l1F11 15 e-Auction 15l;bP1~ 15mrul;bi'll; ~1.:j~u1nl;115V1n'l.:l'l1F11 ~1.:l~mnl;115R(;lb~Bn 
, v 

~1.:leJeJnbLuU15\9ln'l.:l ~1.:leJeJnLLu\J15R~b~eJn ~1.:leJBnLLuu15R~L~eJnbLuu-;i1ti'\9l-DeJr11'Vl'U~ bL~::~1.:jeJeJnbLuu15l;bi'l'!:! ~.:jm'l~\9l;tl~~ 
.... .... ..... 

~1.:j$11tI15m'lvi1.:l 'l ~.:l n~11'iJ~FI'i eJUFI~~'YJn'li'U \9l eJ'lJ\lI1lJ m::U1'Um 'l ~.:l bL~ m'l~~vi1bLe.J'U m'l~~; eJ ~\9l~ 1.:l 'iJU m::Vf.:l5.:jm'i~ 1 tI b~'U ~11~ 

~tyty1 'Yi11\1b~1'Vl1J1~~~~~1m'ifl~~vi1beJn~1'i~b~tl1-DeJ.:lbL'l::'Vl,j'.:l~eJ~'Yty11'!1.:l'l1$1eJ ~1.:lQn~eJ.:l ~1~ 1'lfll'11bU'U m'lbL'l::~\9l \9l1~.:l1'U 1$1 

mh.:l()nl'i'eJ.:l\9l1~ r11mJl1Ib1m ~11J1"Irni1fhlm'l~\9l1~~'l::bUfJUr11'lIl'U~bL'l::~1~1'lCl~1'1.:l beJn~1'lYl-;i1L tJ'U1'Ut U'lbLm~1$1 'lJtln'iJ1nt1'i::uu 
~ 

e-GP 'i~tI::YlI!? EJ.:l'li1t11\1'~u~'Vl1'l~1lJ1'ifl~\9l\9l1~F111~n11'VlU1'lJeJ.:l~'Y'Y1 ~11J1'lm ~.:l-r\9l1\1'~1L uum'i\9l1~n!l'Vlmtl~eJ1 u1$1 vi11\1 

m::u1'Um'iU~'Vl1'i~ru,\!1 btJ'U1UeJ~1.:li1U'l::~1'l5Jl1W ;.:l'Vl1f1b~1'Vl1J1Y1~~~ 'lX1'Vl1J1.:l1'lJ~~~ bb~::~U~'Vl1'l'Vl'l.i1t1.:l1'UijFl11~1'f111~ b-D11'iJ 

1'Um'iu~U&i .:l1'lJ$11'U ~1'l~~~eJ~~ ~1.:l\9l1~'l::UU e-GP 1$1eJ~1.:lQn~eJ.:l'iJ:: ~11\1'.:l1'U~~~eJ~~'~ 1.:l'lleJ~'Vl'l.i1t1.:l1'Ub t1u1UeJ ~1.:lij~'i::~1'l5fi 1W 

IEJ. ,.r1iiln1'i~nilm1J 

l!J.oo m'i~~~eJ~~~1.:lfi 1F1-r~\9l1lJ'l::b UtlU~~~bL~~n!l'VllJ1t1 U.U. 'if. Ylb~tl1-DeJ.:lnUm'l~~~tl~~~1.:lJl1F1-r~ 
hI!? 'l::UU~~~eJ~~~1.:lJl1F1-r~$11EJ15m'l1'l1.:lBb~nmtlUm1 hQ'l m::U1'lJ.:l1'UbL~::m'lU~U&i.:l1'lJ1'lJ'i~UUe-GP ~.:lbbl'!~'lJ'iJ'lJ 

iU~~Jl1'i::~n~'U\9l1~~tyty1 h~ F111~b'll11'iJ1'lJ'l::uu e-GP 'l::tI::YI Q1 

Qt. flt'lJ~1Jllii~Li1'run1"I~nilm1J ~F11UFI~\9l'i1'iJ~eJU.:l1U~~\9l 'lX1'Vl1J1.:l1'U~~~ ~Uf)U&i.:l1'lJ$11'U~~~ bb~::b~1'Vl1J1Y1~~'lJ1'iJ 
• V. I 'U' 1 , 'V dJ , 'U 

r£. 1U L1'l1 twYi ~ l'UYi ®® - ®Q1 jjQ'Y1CJ'U 1!?«c;P nm o~.oo - 001;).00 'U. / oci.oo - oohoo'U. 

• 



@. V1anm'm"::LVI'Ie.I" 

nl'n.Jfi~,:n~~11.ml~L~Unl'SR~':lij.rrU~eJUnTStl~~'11U~m:L~EJ~ -r(;l~~ nl'S~lLijunl'S~lUnl~L~Unl~I'I~'1tWI11'l-r!~'1~eJ'I1. 
n~'VImEJ ~::LUEJU 'lIeJU'l~U 15t1fi~LMEJ1nUnl'SU~'VI1'S'I1Unl'SL~Unl~I'I~'1 nl~1'I1UFl~J1lEJtu nl'S~nil~eJUJ1lEJt U ;'1'i1::~eJ'I~eJtlfi~ 
U"::~lLijUnl'St~f1n~eJ'I 'S1(;lL~1 l1U~1~nl'VIU~nm~1EJI'I11m::1T~~::1'1 ~eJUl'leJU LyjeJm~Ln~~"L~EJ'VI1EJl'1eJ'VIU1EJ'I1U ~'1,jU~U~'VI1~ v v 

~1~~'1~tI;;~'11U~lUnl'SL~Unl'SI'I~'1'i1::~eJ'IijI'l11~~ 1'I11m'lllheJ~1'lf1n~eJ'Ifi'l n J1 'V1mEJ ~::LUEJU 'lIeJU'I~U ~1~~'1U.U1'Vll'l 15 v ;.J '\J \I ~ 

tlfi~'11U ~'1;:1LyjeJt~nl'SU~'VI1'S'I1U~lUnl'SL~Unl'SI'I~'1'lJeJ'I'VIU1EJ'IluLtJult1a~1'lijtl'S::~'Vl5J1l'l'l ~~1'i1"aul~ U'l::U'S'S~~"lt1~'1t~ 
~l L~ 'iI~1~ LUl'VI1JlEJ'lJa'l'VIU1EJ'I1U u'l::~a(;ll'l~eJ'I nUYm:~l'llmp.~~ nli1~1EJ'VI~nLnru'JiLL"::15nl~U~'VI1'Sn'il nl'S~luLila'l~ ~ 'I'l,I'1. l!J<rtLb 

m. ~1;j't1m71JntlU'nl 

l!J,<9l 1'1111Jj~11t1LMEJ1nU'Ilul'I~'1: n!J'VImEJi1~1m~UfI'IfI~'1 15nl~'1utI'S::mru 'S::LUEJUU~'VI1'S'IUtI'S::~lru 'S::LUEJU 
... I .... .., ~ tV <l::lI. 0..... I .., ..:::II o<::lI. '"':II. 

nl'SLUn'illm'lU'illnl'l"'1 nl'SLnmm~lL'IUum:nl~U1L'IU~'1f1'l'l n!J'VI~lEJU"::'S::LUEJUfl11~~~'Vl1'l"::L~~ 

q oI:lIt.loI:lIt.4 '" 0 GO 

hl!J n!J'VI~lEJU"::'S::LUEJUnl'SLUmJlm'lUL~aUfll'ill'l U"IL'VIU'ilU1Ultll 

l!J.QI n!J'VImEJU"::'S::LUEJULMEJ1nunl'Su~'VI1'S'I1U: f'h1i~lEJtUnl'SL~U'Vll'llt1'Sl'llnl'S f'lltoff~lEJtUnl'S~nau'S2J 
I'llt off~lEJ tUnl'SU~'VI1~'11U'lJa'la1u'S1'llnl'S 

l!J.~ n!J'VI2J1EJU"::'S::LUEJUL~EJ1nUf'll~aUU'VlU um:~1~~nl~: FllL'lhulU Fll-rm~l'l'lEJlUl" nl~r1m~l"lJa'ltJ~'S 

QI. ~tIJall~~L;j',~um71Jnil,u'S1I~U~'VI1'S'I1U~lUnl'SL~Unl'SI'I~'1 ~tI~~'11U~lUnl'SL~Unl'SfI~'1L~l'VI,j'l~~"Ut'il 
ce. 'i'1J L1'" iuYi <9l~ luYi ~ - <9lQ 'I'lq'!ffill'l~ l!JU" L1m o~,oo - <9lt>.oo U. 

@. 'VIanm7u.":::LVI'Je.I'l 

nl'S~~1'i1~aU11lEJ t ULtJuLFI~a'lil a~l~ 'Yt Unl~tI ~::Liju~'l"'~'l'Vlt"lJa'lnl ~~lLUU'I1ULL'l:: nl'SfI1Ul'J2JJ11EJt Ua'lFlm i1'i1~EJ 
fl11~~lL~'iI u"::tI~::~'Vl~~""lJa'lnl'S~~1'i1,,aUJ1l EJt u~anl~EJa~-ru'lIm~ua LLU::t U~l EJ'I1U~"nl~tI fi~'11uLL,,::~ml11UloUtlJnl~U~'VI1~ 

tl'lFlm t ~m~"~"~l2J LU1'VIm EJ Ln~f111~~2J Fll LL'l::lt1~'1t""a~f1~tl'l nu'VI~nnl~u~'VIl~n'ilnl~UllJLila'l~~ ~~~1'i1~aU11lEJ tlJ~'1~a'lij 

f1112Jifl112JL~lhtu~::LUEJU 'VI~nnl~ 2Jl~~!llJnl~tlfi~'11U m::U1lJnl~ ,flJ~tllJnl~tI~~'11lJ iiL'VlflUfl1~nl~~~1'i1~tlU~~ i:inl~ 
,,~tI~'l r.n~~~1'l12J ~'lnl~~ ~1'i1"aU~~ ~1~~'1i:i~lJ'l'fEJ"'2J~ufi~~i:i nl~~a"l~ t ~Ln~ f111~ L'lIlt'iILL":: nl'SEJtl~-ru , . ' 
m. ~1;j'ilm71Jnilmll ' 

l!J.<9l ~::L;jEJUU'l::~1~~~llJnl~\1l~1'i1~tlUJ1lEJ tu l!J.l!J m::U1lJnl~'lJ.lj~'11lJl'l~1'i1~aUJ1lEJ tlJ : nl~11'lUt:JlJnl~ 

~~1'i1~auu,,:: nl~11'l U~lJtlfi~'11U nl~1l1~1'i1J1lfl~lJl2J U"::L'Vlflijfl nl~~~1'i1"tlU nl~~lEJ'lllJ~"nl~tlfi~'11lJ 

1'l~1'i1~aUU'l::~(;l1l111l~" l!J.," 'lIaFl1~~::1'1tlJnl~1l1~1'i1~tlU h~ f1ru"~~~~"lJmnl~LiJlJ~(Il~1'i1"aUJ1lEJtlJv, 

QI. f'ltlJallm~L;h~um71Jntlmll~tlfi~'11lJ~lU\Jl~1'i1~auJ1lEJ1lJ ~LMEJ1'l1a'l L~l'VI,j'l~~"lJh 
, 'U ,. ;.J 'U \I
 

., 1..:.i.., ..,J
 
ce. 11J L1'" lU'Vl I!J 1lJ'Vl I!JIt - \!it> mniJlfl2J 1!:J<t<t" n"l o~.oo - <9lt>.oo lJ. 

@. 'VIanm7u."::L'VI'Je.I'l 

'VI~nnl~~1~'\ltlJnl~tlfi~'11lJ~,,~~a nl~~lL UlJ'IllJl~a~l'll tI~'1t~ LU~lanl"t~i:inl~U 'ti'l'li'lJa~l'lL iJlJli~~2J U"::~l2Jl~f1 

\Jl~1'i1"aunl~vil'llUl~ nl~~lLUlJm~~,,~tlJJ1lfl-r!~'11~iinl~nl'VIlJ~~::LUEJuum:15t1fi~L~EJ1nUnl~~"~ tlJnl~~~o€tl ~~~l'l nl~ 
~1'l~tl7n'l'fl nl~~l'latlnU UUU'l::f11UFl1J'I1U nl~u"mtl~EJlJ~"~ nl7L,h nl~,jl'VIU1EJ~"~ ll1"tl~-;JlJnl~~(;lvil"''YtIllnl~ 
LtI~ EJlJUtI"'1"'tIl till nl~EJmi\n"'tIltlll ~f11Ul'J~\Jl~1'i1"aU'IllJ~~~ ~tlfiU'i'lllJ~llJ~"~ ~~l~-rUnl~UI'1'1~'1LtJlJm~2Jm~yj'ill~rul 
~lfll u,,::m1-;J-rU'IllJ ,jlLiJlJ~tl'lijFl112J~ f1112JL'lIlhtl~1'lf)n~a'lfi'l n!J'VImEJ ~::L;jEJu'liaU'I~U~LMEJ1'l1tl'l ~12J~'1UlJ1'Vll'l 15nl~ 
tI~~'11lJ ~'1ULyjtlt~m~liilLUlJnl~'Vll'l~"v~"lJtl'l'VIU1EJ'IllJLiJ~lt1a~1'lii'I.J~::~'Vl511l'l'l ~~Fll 1tI~'1t" \Jl~1'i1~tlU1~ U'l::m~'l~'l\Jll~ 
11'lf)tI~::"'1Fl~a'l'VIU1EJ'IllJ, 
m. ~1-Utlm71JntlU711 

l!J.<9l R11~LilhLMEJ1nunl~U~'Hl~'11lJ~~~ , \!i.1!> nl~L~Uaf'l11~~mnl~ U"::nl~11'lU~lJ-;j~~tl~~~1'l I!>.QI m~ 
nl'VIlJ~~lEJ"::LBEJ(;lFlru~n'l'fru::L~"r'Il:: l!J.~ nl~~~~tl ~~~l'l ~1EJ15nl~1'11'lj h<t nl7-;j~~1'l~mn'l'fl nl~ 
-;j~~1'latlnUUuu"::f11Ufl2J'IllJ nl~u"mtl~EJu-n~~ U"::nl~L,h I!:l.t> nl~~"~tl -;j~~1'l"1EJi5nl~'Vll'lBL~n'Vl~tlijn~ 
I!>.~ nl~~~vil~lEJnl~"lJ~o€a"lJeJ~1'lU'l::nl~vil~lEJ'I~lJf'l11~Liiu 1!:l.C;: nl~1'11"'tIltlllU'l::'VI~ntl7::nlJ l!J.~ nl~U~'VI1~ 
"'tIl'Yl nl~Um'lJ"'tIltlll nl~Li\n"'tIl'Yl \!i.<9lQ nl~LiJ~L~mlf'llnm'l;ll~n~'VI2J1EJ tltI't!. 1!:l.<9l<9l UlJ1'Vll'lUtl'lnUnl~ 

'Vl'il~\JlU'l::tI~::"r'In~ii'llau tlJ'IllJ~~~ l!J.<9ll!J 'VI,j'l~flru::m~2Jnl~'ll~ll'il'l" 1!>.<9lQl nl7"'11'Vl~~~'1'11lJ l!J.<9l~ nl~ 
• "'. • I " 

..,. I.., U ... oI:lIt. II .,c:.i.., 
fl1UFl~U'l::-;J~'ill'VIU1EJ"r'I"~ l!J.Cil<t f111~~U~~'Vll'l"::L~rl~eJ'IL'ill'VI1J1'Vl"r'l~~ 

Q'I. ~tIJallm~L-U,~m71Jnil~711 ~f11Uf';~1'l~1'i1"eJU'IllJ~~~ ~tI~~'11U"llJ~Ml ~vni-runl~uvi'li'lLtJlJm~~nl~~~1i! ~"uh 
ce. 11J L1'" ilJYi (illf: 1'l.JYi Q - ~ 'I'lQ'l:JJ1lf!2J !!:J!t!tc« L1"1 Q~.QQ - <9lt>.OQ lJ. 

I 



til. 'VIann1·nl.ft::L'VIA~ft• 
f)1~~~~v~~~1'1LiJ'IJ~1'IJ'VI~'I'lJv'lm::'U1'IJf)1~'U~'VI1~~~~ L~v1'V1'1~1Jl;'I~~~~~v'lf)1~.,.r'l1'IJ~1'IJFlru~1J~Ll.G'l::,j1'IJ1'IJ~t:ln~v'l 

, , ,	 '\J 

1'l~'I1'l11J ,jl'IJ1'IJ~vi' v'l f)1~ 1'lJL1G'l1~ L'VI1Jl::~1J Ll.G'l:: 'Jl n LI.'VIci'l~l'V1tl1 EJ~ L~v5v1~ L~v~u'U~'IJ'lJf)1~~l LU'IJ'Il'IJ1~'U~~G'l1:-l G'l1'l11J Lih'VI1J 1EJ~, , 
rll'V1'IJ ~ f)1~11'1L1.1:-l'IJ~ ~~v~~~ 1'1 'J::~v'liif)1~1LFl~1::v1Fl111J ~V'lf)1~UG'l:: rll'V1'IJ~Fl111J~v'l f)1~1'lJf)1~1i~~~~~'II:-lG'l ~vFl11:uG'il L~'J'lJv'l 
'VItl1EJ'Il'IJ~11J.,.r'l~v'lii f)1~th::1Jlru~lFll~~ ~ G'il~1'Jfl!n~n LM EJ1tl'UFlru~1J~ LL'VIci'l'lJl EJ UG'l::~lFll'llv.m~ ~~'Iii~'lJ1'l v'IJ~ ~v-3~l LU'lJf)1 ~1~ 

. " , 
rtn~v'l IJl1m::LoUEJ'UG'iltJn'IJl EJn1'~1J'IJI'l~11~1 EJ f)1 ~~~ ~ LLG'l:: n fl'VI1Jl EJ~ LM EJ1-Uv'l ;'I'J ::~'II:-lG'l1~Lii~111 ~r;rn ~ru~~~ vm::'U1'IJf)1 ~'U~'VI1~ 
'\J	 • , ~ 

~~~'lJv'l'VIU1EJ'I1'IJ, 
m.	 i'J1ivnTlllml\J':ill 

" 
1!J.(9) m::'U1'IJf)1~~~;v~~~1'1mFl1'! 

hl!J f)1~11'1UI:-l'IJ~~~v~~~1'1:f)1~'lJv'l'UtI~::1Jlru~~~v~~~l'1 f11~1LFl~1::v1Fl111J~v'lf)1~~lLU'IJ ,1'lJf)1';i1i~~~tl'lJ

fl111J~1L~'l"'€J.:JvrU1EJ.:J1'U tl1~ti1V1'U~R111J~eJ.:Jn1~~a~ Led'Un1~t1d:::1J1ru d1f11~~" n1d~1d1'lflruIl1~~G1~ , ", 
U'VIci'l'lJ1EJ ~lFll~~~, 

Q,I 0 Q,I Q,I .,J'
 
I!J.m f)1~'J~Y11UI:-l'IJ;V~'ijv'J~'J1'1
 

I!J.~ Fl11m~EJ'I1'IJm::'U1'IJf)1~~~~v~~~1'1UG'l::f)1~~~~ ,
 
I!J. <t il'Y'VIluG'l::nwuv'ltl'IJLl.m'lJ Fl111J L~EJ'I1 'IJ f)1~11'1L1.1:-l'IJ~ ~~v~~~l'1
 

q VQ,I Q,I~"'"

1!J.'0 f)1~LI'l~EJ1JFl111J~~v1J~'Uf11~1'l~1'Jf)1~'J~'lIv'J~;Vl'1
 

o::::lI4 v J'" Q,I .., 

I!J.gj mrul'ln~1f11~11'1UI:-l'IJ'J~'ijv'J~'J1'1 

Q'I. ~cu~lIm~I.1i1'i\Jn1':illnv\J':i1l ~'U~'VI1~ ~Fl1'UFJlIl'l~1'J?lv'U'Il'IJ~~~ ~t1li~'Il'IJ~l'IJ~~~ m~1''Uf11~U~'I~'ILU'lJm~1Jf11~ 
~. -i'IJ L1ft1 i'IJYi (9) l'IJYi <t - '0 iJQ'lJ1EJ'IJ 1!J<t'<t'Q L1m oci.oo - (9)D.OO 'IJ. 

til. '\IIann1':iLl.ft::L'VIA~ft• 
f)1~~~~v~~~l'1 LUtNl'IJ~iiFl111J G'il R'Y~vm ~ ii'J'lJv'l~1'U ~1 'lJf)1~ U~f11 ~~1 LU'lJf11~~ ~ 1'IJ1I1,Jni1il 'Y'VI11'lJf)1~'U~'VI1 ~ 

. ~~ f)1~ f11~~~~v~~~1'1111 FlW1ff11~'lJl ~t1~::~Y15m~ Ll.ft:: Lii~il fll'VIlf11~Y1;V~ \J1 'VIU1EJ'Il'IJfll Fl-r~'VI~l EJ'VItJ1 EJ'Il'IJ~'I~11J tl'UL-Ul1Jl rll tl'U~ LLG'l-H,. 'U 

:	 L~v'IJ1'lJ'U1EJ'U1EJ1'IJnl~t1liu~'Il'IJ uG'l::iif)1~t1-r'UtI~'Ium 'lJ~:: LoUEJ'U~L~EJ1-Uv'l1 ~i1Fl111J1'~n1J~'I~'U u~::i1nwlil~::'U'Uf11~t1~::1JG'lYl1'1 
BL~nYl~vUm'L'lll1JltiL~v1~Lii~Fl111J1t1~'I1~LtJ'lJli~~1J 1'l~1'J~v'U1~ m~~~tv~~~1'1UG'l::m~~~'VI1~~'Y'Y1~'Ivi'V'ltlli~f)1~V~1'1~V~FlV'lJ 
1'(;ln1J ~'lJ~'VI1~ ~1'V1tilL~1'V1til~~~~ L~l'V1til~~~~ um:cn~1''Um~U~'ItK'IL iJ'lJm~1Jf11~~L~EJ1'llv'I ~'IFl1~ijFl111J~Fl11m-Ul h1'IJ 

, 'U l ' 'U	 'U 
Q,I J' Q,I .., 0 Q,I ..:::ll.	 Q,I Q,I Q,I Q,I'" q .., Q,I Q,I 

m::'U1'IJm~'J~'ijv'J~;V1'1m~YI1~'Y'Yl m~m'VI1~~'Y'Y1 f11~1'l~1'J~'lJ~~~Ll.G'l::f11~m1'J~'lJ'Il'IJ;V1'11'l11Jn!)'VI1i1 EJ~:: L'UEJ'U'lJv'U'IFl'U Ll.G'l:: 

. ~l1Jl ~t:li.1vtl~~l~v~ 1'IFl~'U51'IJ~nvi'v'l ?ll1Jl~t:l~ ~Fl111J L~ EJ'I UG'l ::~1 Lu'lJm~ ~~~v~~~l'Il~v ~1'1ijtl~::~Y15111~ 
m. id1ivn1'i"lInv\J':ill 

Q,I ~t	 "'J'cvv .... OQ,l Q,I ........ ..,


1!J.(9) 'VIG'lnLnru'fl 'lJ'lJl'lv'IJ m::'U1'IJf)1~m~'J~'lIv'J~'J1'1l'llm::L 'UEJ'U?l1'IJn'IJ1EJm~1J'Um11~1EJm~~~~ ~.I'I.l!Jlfm<t...	 , 
LLG'l::~Um'lJL~1JL~1J 

1!J.l!l f)1~rll'V1'IJ~FJrur;rn'Mru::LIl~l:: (specsification) 'lJv'l~'I'lJv'l~'J::~v'VI~v'J::~l'1 
I!J.m 'VIr;rf1Lnru.,jm~Ll'J~Ll:-lmlFllnm'l'll'IJ~v 'Il'IJ~1'1vi'11t1 U~::'Il'IJ~l'1riv~~l'1 

Q,I ~ ~o:::lII q Q,I J' " !lJ o<:::il.q I o::::lI4 Q,I ~ :: Q,I J' v 
I!J.~ 'VIG'lf1Lnru'fl 1lim~ LYlFl'IJFlf)1~'J~'ijv'J~"iJ1'11liI'l1'11 Ll.G'l::mrul'ln'Ml - 'VIG'lf1Lnru'flLl.~::'lJ'lJl'lv'Um::'U1'IJm~'J~'ijv'J~ 

~1'1l'llm::LoUEJ'UG'iTUn'IJ1EJn-r~1J'lJ1'l~11~1EJm~~?l~~1EJ1'5m~Y11'1BL~nYl~vUf)~ ~.I'I. 2549 LLG'l::mrufl!f)~l ...	 , 

1!J.<t 'VIr;rmnru.,jm~~l~'Y'Yl m::'U1'IJm~'lJ~'VI1~~'Y'Y1 m~U'lJYin'llvl'lnG'l'l - U'U1Y11'1f)1~Um'lJ~'Yqjl m~'I~ G'l~ 

Fhtl-r'U u~::m~'lJEJlm1m~lm~1'l11J~qjqjl'V1~vU'lJYif)'llvl'ln~'I - U'lJ1Y11'1t1~~L~V~~~'Yqjl f)1~i'i~Fhtl1''U 

m~'Uvf1L~ml'Y'Yl'V1~vu'UVin'llvl'lnG'l'l f)1':iU'IR'Ul'll1J~qjqjl m':i~trnr;rntl,.::n'U~'Yqjl oDv~'ILnl'l 'llVL?l'IJvLl.'U:: LL~:: 

mru~n'Ml 

1!J.'0 LY1FlUFl1'lJm':iI'l~1'J-r'U~~~ m':iI'l':i1'J-r'lJ'I1'U~1'1rivi;'\~1'1 m':iFl1'UFl1J'Il'U LLG'l::mru~n'Ml,	 , 
lll. ~cu~lIm~L1i1'i~f11':illn?\J':i1l~'U~'VI1':i ~Fl1'UFJ1JI'l':i1'J?lv'U'Il'U~?l~ ~t1li~'Il'U~l'U~i;'\~ m~-r'Um':iLL~'I~'ILtJ'Um':i1Jm':i 
~. -i'IJ L1ft1 ~'lJYi m l'UYi 1!J'0 - I!Jgj iJm.J1EJ'U 1!J<t'<tQ L1m oci.oo - (9)'0.00 'U. 

1	 • 



@. ""ann1'~·u.~::L"""~UI• 
nT~i'11Ui'111 LL'l ::m~'ii1'I"'l.h EJ~G1 ~ LU'UL~u'l~1~ru L-U m::U1tm1~U~""1~~G1~ 1~,ju EJ1tlfr:h m~~~l11~G1~ LL~l1'U1EJ'I1'U~1'U1...,ru~n 

OJ , OIl ..	 .. ... 

'l::L'l EJ LL'l::1lI111i'11111G1'UliJ .x'l~m~1effth::lEJ"tf,J"lJu'l~G1~ LU'UL~u'l~~'1~'l m::'V1u~m~'U'IutJ~::1I1 ruLL~'U~'U ...,1n11Jiim~i'11Ui'111~~ 'il::vh, , 

111G1 fllL~ EJ~11eff~1EJ 1'Um~'!iull,h; '1Ll.'l::~~l111...,1J m~F11Ui'111 LL'l::m~'ii1...,'I11EJ~G1~'il::~u'l~1Lu'Um~ l'1111~::L UEJU~1'1i'n'U1EJn~~1I'U l'1~11
'U.~ ~ ....	 d3I 

~1EJm~~G1lil 'VI.PL l!:>ct1vb LL'l::~LLtil 'ilL~1I L~lI ~tJn~'11'U~G1~ m~~UlIuU""1I1EJLL'l::~~LMEJ1-rru'l'il::~u'liji'11111~i'11111 L'iJ1liJuci1'1"n~u'l 
..	 'U ~ , 'U 'U \I 'U 

1'U~::LUEJU LL'U1'V11'1m~tJ~~LL'l::n!l""1I1EJ~LMEJ1-rra'l~'1'il::vh111m~u~""1~~G1~"lJm...,'I11EJ'I1'ULu'U1tluci1'1'Jn~u'l1 tJ~'11G1 l'1~1'ilG1uU 1~ 
m. 111'tiiln1'iUnilUUJ 

cv d lU''' .... .q cv oC:iII.., ~_ ' oC:iII d_ 
l!l.oo m~F11UFllI~G1lil : m~Lnu~n~1'V1G1~ m~'l'luru"tf~G1~ m~'l'l'V1::LUEJ'Ui'1~'V1~~EJG1'U m~m'V1::LUEJ'U'V1~'ULL'l:: .... ....... ..
 

~'1riuG1~1'1 m~LUn-~1EJ~G1~, . 

l!l.l!l m~'ii1...,'tl1EJ~G1~ : m~'il1EJ LL'lf)LtJ~EJ'U m~lu'U LLtJ~G1Jl1'V1""~uvhmEJ m~'ii1...,'I11EJLU'UG1fll,	 ... ·ll 

l!l.Q1 m~l'1~1'ilG1uU~G1~tl~::'ii1tJ : LL'U1tl~~LL'l::m~~i1Lij'Um~ 

00.	 ~Wa2J~~L'ti1'~'un1~tl~ilUUJ ~U~""1~ ~i'11U~1Il'1~1'ilG1UU'I1'U~G1~ ~tJ~~'11'U~1'U~G1~ m~~Um~LL~'1~'1Lu'Um~~m~ 
c.	 1U mn 1'UV; If) 'iiJ'Vi lilQ - ®ID mn!l1i'1~ I!:><t<t~ L1m Q~.oo - oob.oo 'U. 

@. ""ann1~u.~::L""A~~• 
m~i'11Ui'l1ll'1~1'ilG1uUm~~l'l~tl~~..[1'1'il::vi11l11~~u'V1~1Ufi'l.ff'Ul'1tl'U15m~~~""1~G1 ~'lJu'lJl1i'1~1"tfm~B'U'il::LiJ'UtJ~::lEJ'll'U1'U m~, , 

l'1~1'ilG1 tlu""~ui'l'iJmr'lLnl'11'UL~tl'l~'1 mi111~tlci1'1"n~u'lLL1J'UEi 1 iidi'ul111'll1tJ~:: ntlu1tl~1 EJm::U1'Um~~~~tl~l'l..[1'1"lJtl'l'V11'1Hllm~ LL~'l:: ... 
15 m~vi1irtyty1 m~u~""1~ir'Y'Y1 m~LLtil"lJir'YfY1...,~tlu'UVin-rrtll'1n'l'l m~~~irtyty1 m~'1~ 'll'l~1tJ~U l1~tlm~"lJEJ1EJL1mvi1m~l'11~ 

ir'YfY1...,~tl,j'UVin-rrul'1n'l'lm~U'l~Ul'1111ir'Y'Y1 m~l'1~1'il~U~G1~ m~l'1~1'ilm~..[1'1 LL'l::f)1~i'11U~1I'11'U ~111~'1mrup;m:~niJty""1~1'1']B'U 

'il::~'1 ~'l111~ L'iJ1~Uf)1~UU11JG11111~()'I111tfl-tlLU'ULL'U1'V11'1tJ n~ m~l'1~1'ilG1uU LL'l::~um~l'1~1 'ilG1 au1~tl ci1'1() n~a'l 
... ~	 ... 

il. 111'tiiln1~1Jnilu~1I
 

l!l.oo l1af)Lnw'riLL'l ::.ff'Ul'1u'Um::U1'Um~ 1'U m~l'1~1'ilG1tlUm ~~~~tl~~ ..[1'1
 

l!l.1!:> LL'U1'V11'11'Um~i'l1UfJlIm1'ilG1~Um~~l'l~tl~'fl ...[1'1: f)1~i'l1U~~l'1~1'ilG1tlUi'11111~u'lf)1~f)1~~l'l~U~~..[1'1
 
n1~i'l1Ui'l1ll'1~1'ilG1tlUn1~~~~a~l'l..[1'1 

l!l.Q1	 -rrtlFl1~~~1~w1tl~::nuUm~i'l1Ui'l1ll'1~1'ilG1uUm~~~~tl~~..[1'1: m~11'1LL~'Um~~~~tl~~..[1'1 m~~-ILu'Um~ 
~l'l~tl~l'l..[1'1 m~i'l~mt'l..[1'1 m'~i'11Ui'llm'U..[1'1 ~tJnU~'11'ULMEJ1tium~~l'l~u~~..[1'1 , " ~ 

l!l.oc L'V1i'lUFl1'Um~F11UFllIl'1~1'ilG1uUFl1111~tl'lm~m~~l'l~u~~..[1'1 LL'l::mru~m~n, m~~1Lu'Um~m~~~~tl~Iil..[1'1 
1!:>.Q1 L'V1i'lUi'lm~F11UfJ~l'1~1'ilG1tlum~vi1irfYfY1 m~u~""1~ir'Yty1l1~tlu'UViniul'1n'l'l 

I!:>.oc L'V1i'1ui'11'Um~F11Ui'lllm1'ilG1tlUm~l'1~1'il~U~G1~ f)1~l'1~1'il~U'l1'U..[1'1ritlG1~1'1 m~i'l1Ui'l1l'l1'U LL'l::mrup;m~n, ,	 , 
00.	 ~WallUA~L'ti1~n1~U~ilU~2J ~U~l11~ ~tJ~~'11'U~1'U~G1~ ~l.l1~1'ilG1tlUJl1EJ1'U ~m~~um~Ll.~'1i'lLu'Um~lIm~~LMEJ1itl'l 
c.	 1U L1~1 tun If) llJn ®Q1 - lilOC ijQlJ1EJ'U 1!:><t<tGil L1m o~.oo - ®b.oo 'U. 

Gil. ""ann1~u.~:a"",,~~, 
m~1Li'1~1::l1tl'lf'imLu'U.ff'Ul'1tl'U~1~fY1'Um~11'1LL~'Uu'lf'im vi11~lIu'lLi1'UG1Jl1~Ll.1~~tl1J G1Jl1~m~LL 'li'loU'U G1C11'U:: Ll.":: 

U~U'V1~1'1"'lJtl'lu'lfim 1~uci1'1't1~ L'il'U ~'lm~1Li'l~1::11~~uUFltlU()n~tl'l'il::vi11 ~111tl'lf'imFl1~n1""'Ul'l~f'I'V11'1tlci1'11 ~ ~'1~'l1 ~m~ 
I	 " ... 

nTVI'Ul'l n'l~'V15 Lu'U1tJmh'l'Jn~u'l Ll.'l::G11111~m1'1Ll.~'UtJ~~ m~L~tlU~~~ ~'ll'111J LL~'U~11'1111~uci1'1iitJ~::~'V15f11~ G11~1~C1~'1l1uU 
i'lWrhmfim111Ll.n'lnA'1Ll.'l::~ii~1'U1~L~EJ1~l'1111~tl'lm~ ~U~""1~ Ll.'l::~~LMEJ1itl'ltium::U1'Um~11'1Ll.~'U~'1F11~ijfl111Jii'l1111L-rr11'il 

.. "\1 V"	 'U 

G11111~C11 etlLi'l~tl'lij tl~ 'ii1LU'U1'Um~1Li'l~1::l1tl'lri m 1~Lii~tJ~::i1'V15~'lG1'1G11il iifl111JC1 n~tl'l LUi'UEh Ll.'l ::'111 L~uiitl
" , " 

lrJ. 111'tiiln1~UnilU~2J 

I!:>.oo F1111JiL~EJ1nUm~iLi'l~1::l1tl'lfim I!:>.I!:> F11111~1~ty'lJtl'lm~1LFI~1::l1tl'lf'imLl.'l::m~n1""'Ul'ln'l~'V15tl'lfim 

1f).Q1 F11111irll~'Ui5"lJtl'lm~iLfI~1::l1tl'lrim m~n1l1'Ufln'l~'V15tl'lf'im Ll.~'UVin'l~'V15 f)1~Ll.tl'l'lLl.~'Un'l~'V15~m~tJ~llii 

I!:>.oc Li'l~eHijtl~1~fY1'Uf)1~1LFI~1::l1tl'lfim: SWOT Analysis, Five Forces of Porter, BeG Matrix Ll.'l:: 

Value Chain Analysis 

I!:>.<t m~1etl SWOT Analysis 1'Um~1Li'l~1::l1tl'lfimLl.'l::m~th~'lm~1Li'l~1::l11tflit'Uf)1~n1...,'U~n'l~'V15 

l!l. b m~1etlLfI~tl'lijtl~'U ']1'Un1~1Li'1~1::l1u'lfimLL'l:: m~'ti1 ~'lm~1Li'l~1::...,1tflit'U m~n1l1'Ufl n'l ~'V15 

I!:>.~ -rrtl~U'l::-rrU'ii1til'l"lJtl'lm~ '] l!J.~ f)1~~n1effLi'l~tl'liitl1'Um~1Li'l'n::l1tl'lfimuuu')1'1

Ill. F1wa2JUi~~\'ti1i'un1~UnilU~2J~U~""1~ ~'li1EJ~U~l11~ ~tJ~~'11'UL~EJ1'litl'ltiUf)1~11'1Ll.~'U ~tl~llii'l1'U~G1'U1'iJ 
, 'U I '" \I \I V	 \I 

C. 1U L1~1 ~'UVi GTl l'UV; b - ~ ~mJJl1i'l~ I!:><t<t~ L1m o~.oo - ®b.oo 'U.• 

I 



loll. 'VI~flfll'mft::L'VI~~ft• 
v~l'1ml'h~., oX-:lV-:l1'1m fl1f1~~LL~::LVfI"1l'Jl'iwiV~-:I~'JlJ1 L~m11L,,'J VFI ru~1 ml 1-:111'1 v~w..,i1-:11l1'LLnftflfl1 LL~:: ~ml1f1f111I ~ , ~ 

'111 L"'JVf1ru~1'!'J'iJ::'I111 tl~~~~'l'I6"-:I"I'1~ml'1m~ V-:lfI11 ~-:lnflV fI111~t1111'l1V-:lU~';'V1 'Vl1VfI11U11~i~ EJYlf'l,j'llV-:I'Vl'thEJ -:l1'J11"1lfl11 
.. 'U 'U .. .. 

fI11'iJ::'I11 L"'JVf1 ru~ 1L~VU11~ ~~ ~'l'I6"-:I"I'1'!'J-;)1 Ltt'J~V~'Vl115f111'Vl1V LL'J1'V11-:1LI'1 EJ ~1'Jm::U1'Jfl1'~1 Lf111::'i-1 LL~:: t11'Vl'J1'1LU'JLL~'J fI ~ 
.. .. 'U .. . 

~'V16'l1V-:lV-:l1'1mL~Vt11'Vl'JI'1Vii'1'V11~LLm~15f111~1 Lii'J~1 n'iJ 11lJoX-:I t11'Vl'J1'1Lf11-:1 fI11 (Initiative) LL~:: LL~'Jtliillii fI11~V~1'1m'iJ:: ~B-:I'Yl1 
~~V1l1'u11~LU1'VllJ1EJ'lJV-:lV~l'1m fI11tlflVU1lJ 'VI~f1~mfl11~1'1'Y11LL~'JfI~~'V16v-:ll'1mLL~::fI11~;VlJLEJ-:I~LL~'Jtl~lliifl11 'iJ::'Y111l1' 

~U~'Vl11 ~"lf1EJ~U~'Vl11 LL~::~ij'Vlii1m 'JfI11~\PI'Y11 ~L~'J Li11'iJm::U1'JfI1111-:1LL~'J "1lJ1'X111-:1LL~'JfI~EJ'V16 LL~::LL tl~-:lLL~'JfI~EJ'V16~ 
'U 'U 'U 'U .... 'U 

LL~'Jtl~lliifl11LL~::-:lutl1::1J1ruL ~V1l1'~nl'1f111'Y11-:11'J'iJ~-:I l~i.h ~'iJ 

lEI. 101').uelfl111JmlU11J 

10.(9) 1'111lJiL~EJ1nUfl11U~'Vl11L1i~f1~~'V1;S (Stratesic manasement) 

1!J.l!J 1'111lJiL~EJ1tium::U1'JfI1111-:1LL~'J fI1111-:1LL~'JfI~~'V16 (Stratesic Plannins) f111lJL;VlJLEJ-:lLL~'JfI~~'V16nu 
Lflru,jfl11U~'Vl11~l'1f111ml'1~~(PMQA) LL~:: TQA
 

hbll fI111Lf111::'i-1"fl1'l'1LL11'1~vlJmEJ1'JLL~::mEJ'JvflLI'1EJL'V1l'1iif1
SWOT Analysis 

h~ fI11t11'Vl'J\PIL,'h'VIlJ1EJ'lJV~V-:ll'1m (Purpose) 1~EJYli'1,j (Vision) ~'JiJn'iJ (Vision) ~U1tl1::"-:lI'1'Vl"'f1 (Goals) 

tl1::L~'JEJ'V1lii'11,1I'1i(Stratesic Issue) ,
 
h<t fI11'111'Vl"'f1f111 Balance scorecard lJ11m'JfI11fh'Vl'J\PIfI~EJ'V16
,
 
hb fI11~\PI'Y11LL~'J~~'V1iJf'11"l'li(Stratesic map)
 

hlrl fI11n1'Vl'J\PILthtl1::"-:lI'1LL~::~1;11'1
 
he::;: fI11t11'Vl'J\PIfI~~'V1MI'1EJL'V1l'1iJl'1 TOWS Matrix
 

h~ fI11t11'Vl'J\PILI'11-:1f111 (Initiative) LL~::LL~\Jtl~lliifl11 

aI. ~Wa1J1.J'1i~L.u1~1.Jfl111JflelU11J ~U~'Vl11 ~"lf1EJ~U~'Vl11 ~tl~llil-:l1'JL~EJ1iv-:lnUfI1111~LL~'J~tl~llii-:l1'J~"'J1'iJ 
<£. 11..1 L1ft1 i'J~ (9)lrl 1'J~ @ - ~ iJQ'J1EJ'Y Ivct'<t@ L1m o~.oo - (9)b.oo 'J. 

loll. 'VI~flfl11LLft::L'VIiII~ft 

fI111'i1L.Q'J ~ 1'J'llB~V-:I r1m 1l1'u11'l,LU1'VllJ1 EJ 1'l1lJ~'J iJn'iJ,!'J -;)1 LU'J~V-:I1i ~f1 ~ V-:lijV'Vl1-:1f111U~'Vl11~'Vl~ 1 f1'Vl~1EJ LL'l:: 

~"lJ~ "1'Jn'JV~1-:1\!1ru1 fI11 Lf1~V~ijV'Vli1~~B-:lr1m tiLU'JfI'l1f1"lf1EJ"UU"'4'JL~~::'I11f1'l~'V161tl~ fI11tl5llii flB f11111-:1 LL~'Jtl5lliifl11 
LL~ ::fI11t11'Vl'J\PILf11-:1f1111'JLL~'Jtl5llii fI111l1ii1'111lJ" VI'1I'1~V-:I L~VlJLEJ-:Inu LL~'JfI'l ~'V16V-:I1'1m fI11 L:nEJ'JLf11-:1 fI11 'iJ:: Ltt'JfI11~V"11n-:l 
L'Vll'l ~ ~fl11lJ-;)1 LU'J1'JfI11~1'1'Y1-ILf11-:1 fI11 'Vl~'l'IEJ1m~~v~1m'JfI111'i1 LiJ'J-:l1'J 15f111fl1UfllJ ~ 1'1 1'l1lJtl1:: Lij'J~'lLf11-:1f111 'iJ'J LL~1 L"1'iJ, , 
1'l1lJLL~'J LL'l::15f111U~'Vl11LFl1-:1 fI11tl1'tl1::"U~~cl1 ~1'iJ , , ~U1'VllJ1EJ ~L'l::~'JiJn'iJ1'l1mi1~u~-:I'iJ::~ -:I~'l1l1LL~'JfI~EJ'V15V-:lr1 mU11~~'l1'l1lJ 
lEI. 101').uelfl111Jm11.J11J 

10.(9) 'Vl"'f1f111 LL'J1!o11'1 LL~::'V1'1"d~L~EJ1tiUfI1111-:1LL~'JfI~~'V16 LL~'Jtl~lliifl11 
1!J.l!J 'Vl"'f1f111 LL'J1!o11'1 LL~::'V1'1"d~L~EJ1tiu LI'11-:1f111 LL~::fI11L:nEJ'J Lf11-:1f111 

hbll m::U1'JfI11~\PI'Y11LL~'Jtl~llilfl11 

h~ m::U1'JfI11U~'Vl11Lf11-:1f111 

h<t 15f111L:nEJ'JLI'11-:1f111LLuuI'i1~"l 
I!J.b tlfltl5lliifl11L:nEJ'JLf11-:1f111LLUU*Lil'J~~r.llJ'I'V1B (RBM Project) LL~::fI11L:nEJ'JLfl1-:1f111LLUUL'VlI'l~~r.l1J~'J5 

(Losical Framework Project) 

hlrl fI111'l11 'iJ"VUf111lJ L;VlJLEJ~LL~\Jtl~lliifl11Lf11-:1f111 tiULL~'JfI~~'V15B-:lr1m 

aI. f1Wa1JUii~L.u1~1.J,fl111Jflill.J,11J ~U~'Vl11 ~"lf1EJU~'Vl11 ~tl~llii-:l1'J~~EJ1iV-:ltiUfI1111~LL~'JLL~::~tl5llii-:l1\J~"'J1'iJ 
<£. 11..1 L1ft1 i'Yl1 (9)l!:! 1'Yl1 (9)0 - (9)(9) iJ'l'J1EJ'Y I!>ct'crc::;: L1~1 o~.oo - (9)b.oo 'J. 

• 



fillll. 'VIaml"1 m1,li'VI11~ilm1tJ"'~~1'U Uil::m1,hEl'VIilflpj1'tl1"1::"'Uil~fin1,h::"'U'VI1.bEl~1'UUil::'Ufiflil 

fil. 'VIanm1Uil::L'VIPI~il• 
eJ~l'i'm~h~"1 .x~eJ~fimmflr!LL~::mfl LtJn'll'U~h~ii Lih~uJ1eJ1'Un1'n.hL~'lJeJf)ruFh'1JeJ~eJ~fi m l,xLLri~nfh l~eJiin1'H)l'V1'IJ~ 

n~~'YI5 LL~'U~n~~'YI5 ~1~1~ LihVl1JleJ LL~::~~~v~i'il (Initiatives) 11 m'ltiln~~'YItfltJ~m'ltJ~llii,r'U ~eJ~iiLfl~eJ~iJtJl 'Um'l 

U~V1l'l~~m'l ~~eJ~fim~1'IJ1V1qj1'Uilviu'IJ~h~ 1offLfl~eJ~iJeJ Balance Scorecard 1J1,heJ1'lJm'l~eJ~l'lcileJ'YIeJ~n~~'YI51,x~'U~V1l'l 
V11.beJ~1'ULL~~uflflmml~ru'YI'llUL~eJv::~11J1'lfiLLtJ~~n~eJ'YI5LL~::cileJ'YIeJ~n~eJ'YI5LL~::~1~1~~~~'l::~UVI"beJ~1'IJLL~~'l~~UUflfl~,	 , ., '\I , 

LL~::~11Jl'lflU1'V1l'l~~m'ltJ;;llii~1'IJ1~ ~~v::i'ill,x'YIn'VIU1eJ~1'IJLL~~U fl~lm'YIm::~u L'llllvu'YI'Ul 'YIV1,j'1~ LL~::fl1l1JrU ~~'lleJ'U~-.,	 , " 
v::~eJ~i'ilL~tJv ::,heJ1,xn~eJ'YI5'1JmeJ~fim'l.h::~Ut'1111J~1L~v i'ill,xii v m'l1JLL~ ::n1'l~1 Lij'IJ~1'IJ'1JeJ~'VIU1eJ'I1'IJ~1~iifl111J~eJ~flaeJ~, 
LL~ ~LtI'IJ1tJ'L'UVif'l'YI1~ L~mn'IJ~1.x~tJ~fim LL~ ::v::i'i1l,xm'l'U~'VI1'l~~m1t1~,m~1'IJLt1'U1t1eJ~1~LtI'IJ'l::uui~ Lv'IJ 

In. ~1-uilm11JnilU111 

h(i) fl1l1JL'll1LvL~mnUn1'lU1'V1l'l~~m'ltJ~,m~1'IJ(Performance Management) 

h~	 fl1l1JLihLvL~eJ1tium'ltJ'l::LiJ'IJ~~m'ltJ~,m~1'IJ 

hQl	 m1~~i'i1~1~1~ (Key Performance Indicators - KPls) LL~::nT1ci1eJ'YItJ~~1~1~'l::~U~1~"1 
hoc m1~~i'i1;;eJ~n~~1'lJm'ltJ~u"iinllm'l 

Ql. f'ltuall~~L-Ulr'Un111Jnil'U111 ~U~'VI1') ~'li1eJ~U1'V1l'l L~1V1,j'1~iJ~,m~1'IJL~m'lltJ~nUm'l11~LL~'IJ L~1'V1,j'1~~LL~~1~1~ 
• U, I \I 'U 'U.	 '\I 

OC. 1'U nill i'IJVi vi 1'IJVi ~ci - (;flO ihpmm ~<LttQ L1m oci.oo - (i)'o:>.oo 'U. 

fil. 'VIanm1Uil::L'VIPI~~ 

m'lu~'VI1;eJ~fim~2JeJ 1'VI1.i.x~mflr.!LL~~LtJn'll'IJ1,n,xfl1l1J~1~qjnU~1~1~LiJ'lJeJ~l~1J1nl~eJ~mtI'IJLfl~eJ~iJmil~qj1'lJm'l 

U~'VI1'lL~eJ1oUt'lJm'l~~Pl11JtI'l~~'YI5m~LL~~tJ'l::~'YI5~~'1JtJ~m'l~'1 Lij'IJ~1'IJ 'l11J.x~ ~t1~llii~1'IJ~L~eJ1'li'eJ~ 'l11J.x~ti1~~1J1lii1.'lJm'l 

~~~'l'lL~'IJ'l1~1mvimtI'IJLL'l~v~1v1'lJm'li'i1~1'IJLL~::1,xF11IJltJ'ULL'YI'IJ~L iJ'IJ~'l'l1J m'lL'll1Lv tJ~1~f1n~eJ~ v~i'i1l ,x~11Jl'lfln1V1'U~~~~ 
~	 ~ 

v::~tJ~i'i1L~eJ 1,x~1'IJm1m, ih'VI1JleJ n1V1'IJ~~1~1~t'1111J~1L ~v1'IJ~1'IJl~tJ~l~f1n~eJ~ LL~::Wvl1ru1fl111JL'VI1J1::~1J'1JtJ~~1~1~~v~loif 
~ 

111J.x~~tJ~ii L'YIflijfl15n11L;eJ'lJL~eJ~eJfl111JL 'll'llv~1Jl1~ti'U 
In. ~1-uilm11JnilU111 '. 

h(i) fl111JL;;llvL~eJ1num1U~'VI11~~m1tJ~,m~1'IJ(Performance ManClgement) LL,,~m1tJ1::Lij'U~~m~tJ~,m~1'U 
h~ m1ci1eJ'YIeJ~~1~1~(;l11JLL~'lJn~eJ'YI5~~~1::~'U~1~" ~.Ql m1n1'V1'U~~1€1~~1'IJ1Jl11J'VI,j'1~LL~~~1'IJtJ1::,j1 

,~ I 

l!J.OC 'VI"'nm1n1V1'IJ~~1~1~ (KPls) LL~::F11Lil1'V11JleJ ~.<t ~1~1~tJ'l::Lf1'Y1~1~"1 LL~::m'lL~tJnloff~L'VI1J1::~1J 
h'o:> L'YIflijflm1n1'V1'IJ~F11Lil1'V11J1eJ 

Ql. f1tuall~~L-Ulr'Un111JnilU111 ~U~'VI1'l ~'ti1eJ~U~'VI11 L~1'V1,j'1~t1~~~1'IJL~m'lltJ~nUm'l11~LL~'IJ L~1'V1,j'1~~LL~~1~1~
• u. , '\I '\I 'V v 

oc. 1'U L1~1 i'UYi I!:! l'IJYi ~o - ~(i) mniJ1fl1J ~<t<w L1m oci.oo - (i)'o:>.oo 'IJ. loci.oo - (i)hoo 'IJ. 

fil.	 'VIanm1Uil::L'VIPI~il• 
m'l'l.J1'V111fl111J L~ mLtI'IJL~eJ~~eJ~fim.x~mt'1r! LL~:: LtJ n'll'IJn1"'~~'IJ~1 LL~::1,xfl111J~1~qjLtI'IJtJ ~ 1~1Jl n1'lJil v ~U'IJ L~eJ~v 1nm1 

~1Lij'IJ~l'IJL~eJ1,x'U11~1~m1f'1,jtJ~fim V1~eJU11~~~"'~5~~~~'1JeJ~tJ~fim~tJ~~1Lij'UtJeJ1'IJ~m1m1ruvil1J LLU'UeJ'IJ ~~fl111J11JLL U'UeJ'IJ 
, . , 'U ,	 'V 

'1JtJ~~m1m1ru~h~"1 dLeJ'Imvii~~ 1'IJ'YI1~U1n~ri81,xLii~1tJm~1'lJm1U1'V111 'VI~eJmvii~~ 1'IJ'YI1~~Ul'ULL~'1JtJ~'lleJ,j1ti'~LL~~~tJ~11fll'lJm'l 

~1Lij'IJ~1'IJ ~~,r'IJ mwihLv1'lJt'11l1J L~eJ~~1'IJ~1~" eJ~1~f1n~tJ~v::i'i1l ,x~'U1'V1l1 ~rU~~'lltJu lf11~m'l ~rU~~'lleJml'U~1'IJt'1111JL~eJ~I 'V 'U 'U	 'U 

'1JeJ~eJ~ fi m LL~::~ii~1'IJ~11J1'lJn11t1~~~1'IJ1'lJtJ~fi m ~11J11f1ti1t'1111J L~eJ~t1'IJ1J',1-utJ1::leJ'll'IJ1'lJm1n1'V1'U~ n~~'YI5tJ~l'i' m 1~ €I ~l~~ n ~eJ~ 
~11J11f1nl'V1'IJ~1::~Ut'1111JL~eJ~~L'VI1J1::~1J~eJ~fimv::eJeJ1JrU1~ ~11J11f1U1'V111t'1111JL~eJ~~1'Ur;l1~"11~tJ~1~LVl1J1::~1J 111J.x~~11J11f1 
nlnU~LL~IJl'l1v~tJUfl1l1JL~ml,j'eJ~1~iitl1::~'YI5f11Yl .x~dv::i'ill,xLiifl~~"'Yl5m1~1Lij'IJ~1'U~m'IJmYl111JlJitJtJ~f'im 

~ 

ID.	 W'loUilm11JmItJ1JJ 

h(i)	 fl111JL-U1LvL~mti'um1'U'i'VI11t'11111L~eJ~;f1111JVl1JleJ"lJtJ~f1111JL~eJ~ fl111J~1Lu'U1'lJm1'U1'V111fl111J L~eJ~ m1 

t11::Lij'IJfl111JL~eJ~ m~'U1'IJm1U~V111t'1111JL~eJ~ m1tJ1::Lij'IJ~~LL~::m1~~1Jl11Jfl111JL~eJ~m1i'i1LL~'lJU~'VI11 
d ~ ~ ~ 

fl111JL~eJ~ l!J.l!J m1m'VI1'1t'1111JL~mIJl111LL'lJ1'Y11~~ln~; fl111JL~eJ~1Jl11J1J11Jl1!1'U coso ERM ISO Ql(i)OO 

. h(;fl m'l'U1'V111fl111JL~eJ~1'IJ~1'U1Ji1~"1'lJtJ~tJ~f'im; t'1111JL~eJ~~1'IJm1'U1'V111n~~'YI5fl111JL~eJ~~1'IJm1U1V111 

m::U1'IJm1 fl111JL~eJ~~1'IJL'YIfll'IJ1~Ei~11~'lJL'YIl'I fl1l1JL~eJ~~l'IJm'1L~'IJ 
hoc Lfl~tJ~iJeJm'1~~m1f'1111JL~eJ~1'IJeJ~f'im LL~::m1u1ru1m1Lt'1~eJ~iJtJ'l'IJeJ~f'im h<t 'VI"'mnru~LL~::Lfl~eJ~iJeJl'IJ 

m1~~m1t'1111JL~eJ~1'IJmflr;'j h'o:> L'YIflijflm1'U;'VI11fl111JL~eJ~1'IJ'1~~tllt'11~m11Jl11JLL'lJ1'Y1WlJeJ~~1,rn~1'IJ nYl1... 
Ql. f'ltuaJJllii~L-Ulr'Um11Jnil'U111 ~U~'VI11 ~r'U~~'lleJulfl1~m1 ~rU~~'lltJm1'IJ~1'IJfl111JL~eJ~'lJeJ~mf'im ~tJ~~~l'IJ~~'lJLv

• v, I 'U '\I 'V	 'U 

oc.	 1'U L'l~1 i'IJYi (i)O l'IJVi ®ci -l!Jo jj'l"mJ'IJ ~<t<t" L1m oci.oo - ®'o:>.oo 'IJ. I oci.oo - ®hoo 'IJ. 

. I
 



@. '\IIaf1n1':iLL~::L'\II'I~~• 
flTmn:u fl1~iLm1~~LL~::fl1~Lfl;;EJ'I.lVlU.:l~tl~l'llfl1~LtJ'l.l~1tJ.:Iu€Jmh~~'Vlfi.f11Vifl1~l11.:11'l.l'lJ€J.:IUf1~1 m~m 1'l.lmrlm€J ~ l.:1V1;:1.:1 

m1:U fl1~i LI'l~l~ ~LL~~ fl1~ Ln;;EJ'l.lVlU.:I~ €J~1'll fl1~:U~ 1fl€J.:Il iI'l111J~~ LBEJ (;1~€JUl'ltlU 1'l.lm~ LLEJ flLLEJ~ LL~ ~'" ~tJtJ~~ L~'l.li;;l ~ru'lJ€J .:IVl11.:1~ €JYi1€J1J 

, 

. .. 
~.:I'VI1'lltl1J~'lh ~ n€JUL ~1JL~1JL ~€JLfl;;EJ'lJL"''l.ltll ~~,j'.:I~U,j'ru'll1'V1~mJU1V11~ ~~eJ1'l.l1 'ilL V1{j€J~'U 1tlitJ'il5m~€JLfl;;EJ'U"'.:Ifll~~tl1tl1~€J~1.:1 

'\I	 \J llJ " \l 

rrfl~€J.:IL'VI1J1~"'1J ~U~'VI1~'Vlm~l'i'u~.:II'i'€J.:Ii11'l111J~1'l111J	 ruL-a11:ul'l.l~~L UEJU~L~m'll€J.:ItlU.:I1'U"'1~m~ i11'l111J"'11Jl~" 1'UfmiLi'l~1~~L1EJU 
'U 'U'	 \l 

L1 EJ.:ILdtlVl1 LL~ ~i1 L'Vlf1tJi'll'l.lm~ ~~1:U"'€JUI'l111J"'1Jmru(l fllfltl.:lI'l~Utl1'l.l'lJ tl.:lVlU.:I~m1'llm~ L~tln 1~U~V11~ .:I1'l.ltl·~ l.:1ijtJ~~~'Vl5 ~ ~ LL~~ LtJ'l.l 
~ ~ 

m~"'~l.:1mVi~ m~mr~m ~LLrimrlm 

m.	 -H'J'livn1':i1lnvu':ill 

l!J.@) ~~LUEJU~lUfl'l.llEJfl-r!1J'l.l~1 11~1EJ.:I1'l.l"'1~U'fjru Vi.l'!. IvcLbb 

hl!D fl1d~d1:uiLf1d1::~'\IIU.:I~€Jd1'11flld: lf1d.:li:lh:r tl.:lf'itl~~fltlU 'lltl1Jft Ll1€J'VI1 m~l ~tJLLUUfll~W1J'W" ~ 

!!J.m '\II~nn1~Ln;;EJ'l.lVlU.:I~€J~l'llm~ !!J.tt L'Vll'liif1fll~Lfl~EJ'l.l'\llU.:I~€J~l'llfl1~ 

Q'I. fltlUl2JUA~L'li1Wm':i1lf1vU':i1l ~U1'\111~ ~'ti1EJ~U~VI1~ L~'lJ1'l.lfll~'\II't11~€J.:I~U~'\II1~ ~"''l.lh 
, 'U, • 'U 'U \J , 'U \l 

cr. 1''l.l L'J~1	 1'l.l'Vi!!J J'l.lVi bm - ®tt fl1fliJ11'l1J l!J<t<t~ mn o~.oo - @)b.oo 'l.l. I o~.oo - @)®.oo'l.l. 

@. '\IIann1':iIJ,~::L'\IIfl~a• 
t'l.lm~tJ~,j'~.:I1'l.l~mJiifl1dtJ~~~1J~11Jn'l.lL~€J~:::~1Jf1111J~~L':;'l.l LL~mtJ~EJ'l.l1'l111Jfi~L':;'l.l fhvl'l.l~'l.llEJu1EJ ~:U1~ru1'llm"''l.l€J 

'\II~€J~lEJ.:I1'l.l~~ fl1~tJ~,j'~.:I1'l.l fl1dtJ~~'ll1J ~.:IIfl€J.:Iijnw'J ~,j''l.lViflf1111Jfi~ L-::1'l.l'lJ€J.:I ~ 1J1tl~:::'ll1J ~ Loii1~11JtJ~~'ll1J LL~::1J~~tl~ ~'ll1J LL~1 
~~l11 LtJ'l.l~l EJ.:I1'l.lfl1~tJ~~'ll1J11\tJ'U'\II~mi1'l.l ~1 EJ.:I1'l.l m~tJ~~'ll1J~.:IiiI'l111J Gi'l~ru 1'iii.'l.l flWeh:l~.:I U'l.lfJ'U '\II~€J m1:U"'tlUf1111J(ln~€J.:Il 'U 

, . cd , Col	 'U 

.f11 EJ'VI~.:I 'Utl n:U1 fl,1'l.l':i1 EJ.:I1'Ufl1':itJ':i~'I1Wj''lL U'l.l~'l~u11 tlci fl1~tJn~ LLft::LiJ'I.lLfl~€J'lijtll'UflT'S~(;1~l1J'll'l.l ~'il~,j''U'i1flfl1~tl~::'lJ1JLLft~ 
, \l 6J \l' 

L~EJ'I.l~lEJ'll'1.lfl1~tJ':i::'ll1J ~'lIfl€J'lihln'l'J::t 'I.lfl1~Vl.:l m~'ilutl~~L~'I.lLL~ ::",~tJI'l111J1~~ LLft:::u~1'i' €J'll111 ~"fllfl €J 'l1'l~Utl1'U 1'l.l"'1 ~~'lJ€J.:Ifll'l'.	 ." 
tJ~~'ll1JLLft~(lfllflm~l1J':i::LUEJU~lUf.)'l.ll EJ flf;j1J 'l.l~111~1EJ'l1'l.l"'1~m~ ru1'l.lG11'U'lJ€J'l fl1~ L"liEJ'l.l':i1EJ'l1'l.lm~tJ~~'ll1J 

, \l • cd	 , 

l!l. -H1'1ivn1':iiJflvU':i1l 

®.@) m11JL'lllhL~EJ1nU':i1EJ.:I1'l.lfl1~tl~~'ll1J b.l!J m~~m~LUEJU11':i~fl1~tld~'ll1J 

l!J.m ~tJ LLuu m~L~EJ'l.l':i1 EJ'll'1.lfl1dtJ~~'ll1J ~11J~::: L;jl:JU~lUn'U1EJn-r;j1J'I.l~1"h~1 EJ'll'l.l"'l':iU~':iru 
~	 ~. 

!!J.<I: L'Vll'ltJf1fl1d~UtJ'l':::L~'I.l fl1~"'1tJfl111J u.~::fl1~:U(;1U'l.l'nflfl1~tJ~~'I!1J 

®.<t L'Vlf1iif1fl1~L~EJ'l.l~l EJ'll'l.lfl1'l'tJ~:::'ll1J 1~~ l!J. b fl1~dJ'l.l~U'l.liliflfl1~tJ~::'ll1J~~.	 ". 
l!D.G'l mru~n~lLL~~~fltJ~~L~EJ'l.l~lEJ'll'l.lfl1~tl~~'ll1J 

Q'I. ~N"'1I,m~L'li1~Ufl1':i1lnmJ'nJ L~'lJ1'4fl1~ ~tJ~~'l1'l.lL~EJ1tlUfll~~~tJ~~'ll1JLL~~~lEJ'l1'l.lfl1~tJ':i::~1J ~tl~~'ll'1.l~i:l'l.lh 
, , 

cr. 11.1 L1~1	 tyVi c::I l'l.lVi b\!) ilQlJ1EJ'l.l ®<t<t~ LIm O~.oo - @)b.oo 'I.l. 

@. '\IIann1':ilJ,a:L'\II~~~· fl1~L~EJ'l.l'\llU'l~€J':i1'llfll~ LLft~fl1~L"liEJ'l.l~lEJ'l11.1fl1~tJ~:::'ll1J~~:U ~ LtJ'l.l~€J1'l.lfl1~11.:1 LL~tI~;;jJ'I.l1 LL~ :::tJ-rUtJ~'l.:ll'l.l vh1~Lii~fll':i~v"'l~.	 . 
~"'~1'l1'l111J L'lllh(ln~€J.:I -U~L:utl m.:ltltl LL~::l111~Li1~f1111J~11JLL~'l~11Jhl'I.lflldl11-:l1'1.l LL uuudru1m':i~'l1 'I.l'\ll"bV'll'1.lLL~ :::'l':::'\II11'l 

'\IIU1EJ-:l1t1 tltl n:U1~-d'V'lLU'I.l~'l~'"::l.1€JtI 1~L':;'I.lil1w~n~ru LL~:::tJ.:IUtl ntJ~:::~'Vl15mVi fl1~l11.:11'l.l'IJ€J;~f1i'nm1'l.l€J'lrl m Bfltl~:: fl1~'\IId'l~1V 
/rD. m'tivfl1':iiJnvU':i1J 

®.@) ~~LUEJuGi'lUfl'l.llEJnf;j1JtI~1 11~1EJ'l1t1"'1~U':i~N Vi.i'!. \!)cLbb l~LLti 'llii~'lJ€J'l'\llu'l~€J ~tJLLUU U.~~fl1~L~EJ'l.l 
~	 " 

~1t1~l.:11 'lJmVlu.:I~tl fl1~-ru - ~'l'\llU.:I~€J fl1~Lf1U-rfl'\;1 fll~ei1J fl1~l11mEJ 

l!D.\!) L'VlfltJflfll~L"liEJtlVlU'l~m1'llfl1~lV11~~ hGn fl1~L~EJtlu'I.lilim"''I.lv~,j''l~uuru'll1utI.y;n''''lfl1'l' LLm~u'l.lilin~(;1~tl. .. 
®.tt L'Vll'ltJflfll'l'Ln;;EJ'I.l'\llU'l~tl h<t L'VlfltJf1fl1~tld::'ll1J. LLft:::fl1·H"liEJ'l.l'l'lEJ.:I1'l.lfl1~tJ~:::'ll1J, 

m. flN"'2J,me7L.g1~Un1')1lnV1.J':i1l cJU1'\111~ cJ'ti1EJ~U~'\II1~ L~'lJ1'1.lfll':i'VIU1~tl.:lcJU~'VI1~ tl1:U1'l'6 L-:51'\11U1~ 'VI~€J L-:51ViUfl.:l1t1 ~ ''\l	 'U \l , 'U\l 

tl~,m.:l1'l.lL~l:J1nUfl1~L "lil:JtI'\IIU'l~€J~l'llfll~ fl1~~~tl~~'ll1J fllwh LtJ'l.lfl1'l'tJ~~'ll1J flldL~l:J'l.l~1l:J.:I1'1.lfll~tl~~'ll1J fl1~ 

tl~~~.:I1'l.l"'1~U:':iru LLft::f)l~utlilin'lltl1Jft 

<I:. 11.1 L1~1 ~lJVi ((m 1lJVi tt - <t ilml1EJ'Y lv<tetg L1ft1 o~.oo - @)b.oo tI. ,	 , 

J 



• • 

a. V1ilnm'nL~::LVI,,~a• 
'11'Uli'ml'~U"::'11'UG11~U'm\JLU'U'Il'U~ijl'l11lJ~1~ru~e:JB'IflmL;je:ml1mu'Ul'1'U6n"1'1'l1a'lm~th::G11'U'Il'U LU'U'Il'U~LMEJ1-Ua'l

• v .. 

flU La nG11~ -UvlJ" 'Vl~mi1'U~l ~ru'l1a'la'lfl m~'11it'Um~~~~anU'VlU1EJ'Il'U~1'1"li.:lVlU1EJ'Il'Uf11 EJ1'UU"::'VlU1ml'Uf11EJ'UanB.:I flm 
\J .... ... • 

m~tl~U~'11'U~~m~u"::'11'UG11~m~ru~'1LMEJ1-Ua'lflUm~~U - m~~'1LanG11~ m~,y~LnULanG11~ m~,y~vilLanG11~ u,,::m~ 

,y~m~ '11'U1'U~l,rml'U Lvia'J::vh1l1m~tlijU~'11'U'l1a'l~hEJ~l'1"l Lu'U1tla~1'1G1::~1m1~ L~1 ~tlU~'11'U~~m~u,,:: '11 'UG11~U~ru~'1 

tila'liil'l11lJfl'U'Vl~nm~vil.:11'U~~m~U"::G11~U~~ru n~ ~::LUEJuvi'tm'Um~vil'11'U U"::~~l~~~v'lii""'l'1'Ul'l~~~~a'll'U~~m~ 
ID. i1'ti'elm~1Jnelunl 

l!J.<il 'VlUl~1'l11lJ~U~~'ilaU'l1a'lL~1'VlUl~~~m~ h~ ~ru~n~ru::~~lLu'U1'Um~tlU~~1'U~~m~ 
hQ'l Ul'l~nf11'Vj lJ'U~EJ~lJ~'Ull u,,::m~ijVll'1'Ul'l~~m'Um~vil'11'Uli~m~. . . 
hIS:: lJ1~EJ1'Vl1'Um~~~~a~aG11~ m~1m'Vl~~wvi u,,::m~~v'U~U~lJl~~~a'll'U.. 
h~ m~U~'Vll~.:Il'ULanG11~um:m~,y~LnULanG11~ l!J.b m~U~'Vll~'11'Utl~::"llJ 

.::II dll lid II 

hgi n~U"::~::LUEJU'VlL'Jl'Vl'Ul'Vl~~m~l'l1~: 

~.~ ~::LUEJuGfl,rn'U1EJn~~lJ'U~~il~1EJ'Il'UG11~m~ru'rU'I. ~~b u"::~Um'l1LYilJL~lJ.. 
QI. f1Wa2J~~L-uli'um~1Jnelm2J 'Yl,rml'Uli'ml~ L~l'VlUl~li~m~ 111'VlUl'1i'Uli~m~ L~1'VlUl~~lEJU~'Vll~'11'U~11tl ~G1'Uh, 'U ..,. \J 

cr. 1'U L1~1 i'U~ ~ 1'U~ !.TIO 1JJ,:mn.J - <il 'Ylt:jWJll'llJ ~~ n"l O~.OO - <ilb.oo 'U. 

a. 'M"'nm~U~::LVI"r.I~• 
m~nl'Vl'U~ EJ'Vllil'11G1j;lim ~~VlJ'Ul~::uml'ilm~L vlmYilJtl~::~'YI~f11Ylno'1'U~"t!I~~"Jr.1Yl6'l1a'lf11l'l~~1\1Ln~tl~::1EJ'iluG1'1G1~ 

, .... \J , 

LviaU~'Vll~'Vl~'YlEJ1ma~l'1ijtl~::~'Vl~f11fj ~lJl'h U"::G1::Yfv'U~'U'Vl'U~ UYf'J~.:IJ'U vil1l1m~~1 Lij'U'Il'UL~EJ1nUm~U~'Vll~m~L~'UUf) li1um:m~•• .1I 

U~'Vll~~G1~~'1~vLu'Um::U1'U'Il'UG1,rUG1'U'Uf11~n'J1'Ua'lflm~ijl'l11lJ~1~f)I~'J::G1::Yfv'U1\1L~'U5'1tl~::~'Vl~f11fj1'Um~U~'Vll~'Vl~fjEJ1m'J::vi'a'l• • .1I 

~1 Lij'Um~~1EJl'l11m::~~~::1'1 ~1EJl'l11lJ1tl~'11G1 G11lJ1~(I~~1'JG1aU1~ iim~l'l1Ul'llJnlnU~~ LviaUa'lfl'U1'l11lJL~EJ'VllEJi'l~L U'U~1L~'UU~::. 
'WLU'U~1L~'U ~1lJi'lua'ln'Um~~11'Vl" m'1'Vl,;)~~ ~::uum~1'l1Ul'llJf11 EJ1'Uu,,::m~U~'Vll~l'l11lJL~EJ'I~'1Lu'Un"lmL":: Ll'l~a'lija1'Um~til nu 

~ LL" ~~1,;)G1aU 1\1m~U~'Vll~m~L1'Um'1uqji1 LL,,::m~U~'Vll'1~G1~ijtl'1::~'Vl~f11fj 

ID. i1'ti'elm'11Jnelm2J 

h<il m~ l'l1Ul'llJf11 EJ1'Uum:m~,y~vil~l EJ'Il'Um~ 1'11Ul'llJf11EJ1'U j;lllJU'U1'Vll'1~l'l ru:: m~lJm'1 ~~1,;) L1'Uu~'U~'U. . 
h~ m~U~'Vll~'11'Um~L1'U m~uqji1 u,,::m'1U~'Vll~~G1(;j
 

~.Q'1 m'11'11U~lJf11EJ1'Uvi'1'Um~L1'U m'1uqj~ u,,::m~U~'Vll'1~G1~
 

l!J.1S:: m~,y~vil~lEJ'Il'Um~1'l1U~lJf11EJ1'U~1'Um~L1'U m~uqji1 u,,::m~l1G1(;j
 

QI. f1Wa2Jlliir7L-uli'um'11Jm)m2J ~l'l1Ul'llJ~~1,;)G1aU ~tlnllii'l1'U~1'Um'1L1'U m~uf)li1 m~~G1(;l ~j;l~1,;)G1auf11EJ1'U ~m~~um~ 
• 'U 'U. ~ .~. 'UV 'U 

ulJi'l~'1Lu'Um~lJm'1~LMEJ1'tiv'l 
, . 

cr. 1'U L1~1 i'UYi!.TI 1'UYi b - gi mnOlfllJ l!:JetetQ n"l o~.oo - <ilb.oo 'U. 

a. V1ilnm'1I.1.~:aVl"r.I~• 
m~11'1u~'Util~'11'1'ULtJ'Um::U1'Um~~1~qj1'Um~U~'Vll~~'Vllif'l1G1~if11l'l~1'ilm~j;lllJlJ1j;l'11 Q'lQ1 u 'Y1.:1 'Yl.~.n. il~1EJ'Vl~mnru.,j 

LL,,::ii5m~U~'Vll~n';)m~ul'ULija'l~~ fj.l'1. ~etlS::<il U"::'rf.~.U. ~::LUEJU-Ul~l'ilm~fj"L~a'U fj.l'1. ~~et<il lJ1~~1 c:: (<il) i'lEJ'ILU'U 

m::U1'Um~'lh EJ~'1LG1~lJG1,rUG1'U'Um~11'1 U~'UEJ'Vllif'l1G1j;lim'1U~V11 ~'11'UU":: EJ'Vllii"llG1\llim~u~'Vll'11'1'U I.I."::LU'U Ll'l~a'lija 1'Um~u tl" 'I.. . 
EJ'Vllil'11G1\llntl~ m'1tlnllij mh1flaVilna'lflm';)::m'1"LUltl'1::G1'1flLii'ln"EJ'YIll~ a'l~ au1m~11 ';)::vi'a'lijei'j;l~l til ~'1tl'1::Lf1'Vl1~ ~1 uV1u'I1~ 

• 'V ~ •• 

vi'a.:l1'ti'l'l11lJfl'l11lJG11lJ1~(1 V1n~:: G1m'1(1'U::~,jl Lu'UuUU1~~,;)::';1EJ1\1a'll"1mm'1"Lthtl~::G1'1l"1 EJ'Vllif'll~~i u"::~'Ulin,;)'l1a'la'll'1m.. . . 
~U~'Vll'1 ,rn'Vl~fjEJlmUl'll'l" u"::~LMEJ1'tiv'l~'11'11~ijI'l11lJfI'l11lJL'tilh 1'U,fu(;m'U m::U1'Um'11'Um"nl'1U~'Unl"''11'1'U m~iLl'l~l::"';U":: 
'U , 'U " 

11.:1U~'Uei'~~lnl"''1'ilv'l'VlU1EJ'Il'ULyjv,;)::~llJl'1ml'1U~'Unl~'11'1'U1~el~l'1LV1lJ1::~lJ 

ID. i1'ti'elm'11Jnelm2J 

~.<il l'l11lJ~1~qjU"::tl'1::1EJ'ilu'l1a'lm'111'1u~'Unl"''11'1'Uu,,::m~iLl'l~l::"';ei'\ll~lnl~'1 
" 

~.~ u'U1fi~ m::U1'Um~ u,,::'li''U~a'Um'111'1U~'Unl''''1l'l'U: m~'V1U'V11'UU'VlU1'Vlf11~n,;)u"::~f'l'Vll.:1'l1a.:la'll'1m m~ 

i Ll'l~l ::"';Lvianl'Vl'U~n" EJV1llnl "''1l'l'U , m~Ul LLtJ'Un" EJV1crnl"''I l'l'U1tl~m~tln~ m'1~~~llJtl~::LiJ'UtJ" 1.1.,,::, 'U 4J 
w , 

'VlU'V11'Uu~'Un"EJ'Vl5nl"''11'1'U• 
~ ~o 0 I 0 

~.Q1 m::U1'Um~ 
". cv 

u,,::'li''U~a'Um~iLl'l~l::''';LY7vtil'Vl'U~mauei'~~ltil''''1 
_ ~.4", 0 ., • .., 

hIS:: m~1Ll'l~1::'Vl,;)1'U1'Uj;llU'Vl'U'I m'1mVl'U~mvUv\ll'11m,,'1 ~.~ m~1Ll'l'11::'I1LYla,;)~'VllLUJ'Uaj;l~lm,,'1 

QI. flWa2JURr7L-u1nJn1'11Jnelm2J ~U~'Vll~'Vlti1EJ'Il'U 
, 'U 'U 

V I..,J.., d _ 
,rn'Vl~'YlEJlmUl'll'l" 

, 
~LMEJ1'tiv'l~l'U'Vl~fjEJlmUl'll'l"
V , 

cr. 1'U L1~1 l'U'Vl IS:: 1'U'Vl <ilQ - ®~ lJmmJ'U I!:J~ L1m O~.OO - <ilb.oo 'U. 

. I
 



@. \1anm';iu.a::L\1~~a 

fll 'i1Lfl'il ~~ '11~ LtJ'IJ~'IJ~l 'IJci'1 ~ru'lJe) '1fll 'iU~~l';iVI-r~El1fl 'iUi'1fl~ .;;mm'l1flfll ';i1 Lfl"jl ~~'11 'IJ 1.1.11 ~ 'It ~Lo(.;'IJ ij 'I m 1~ ~~~'lJih ~ ~11 'I 
- • IV ..\I 

'11'IJ,x'IJi nUv'lfim u.~::,j1El1~~L~El1';;v'lL';;1hl1'11'IJ,x'IJi L~El1';;v'lnUfl11~ci'1L~'l'llv'lv'lfl fl"jLL~~ L~~~ ru~ht ~LLriv'lfi fl"jl~v~l 'Ib ;'1 

fl1"j1 Lfl "jl ::~'11'IJ,x'IJ'l~V~U'IJ~~flfll"j~LU'IJUVlU1Vl'l~ '11'lJU'l 'lU'IJu.~~I11 "jf)'l~1~ElVlLif'1111~{u.~~m "jf)'l v'lfl fl"jt 'IJ v'IJl Fl~ fll"jfh ~'IJ~" .. 
~1 LL ~'Ii'l u.~~'I.j"j~ Lii'IJ ~1 '11'IJv~1 'I (1 fl~v '1~1 ~~~flfll"j fl"j::tJ1'IJ fll"j u.~::.ff'IJ~v'IJ1~ Elm ~El .;;v~~ fl1"j1Lfl"jl ~~ '11'IJ 'l~"li1 El1~~U~~l"jv '19'1fl"j 

" \J \J 

G11~1"j(1U~~l'i'll'IJ u.~ ~U~~l"jfl 'IJ1~v~1'1ihj"j~~Vl5m~u.~~·I.j"j~~Vl5~~ ~U~~l"j UflVl-rVW1fl"jUfl Fl~ u.~::~L~EJ1';;v 'I~ 'IFl1"jiji'111~ -rfl11~ 
" .. v • " 

L-61h t 'IJ,r'IJ~V'IJ m::tJ1'IJflTihm"j1Li'1"jl~~'11'IJ fl1"jnl~'IJ~vil1.1.~'Ii'l u.~~'I..h::Lii'IJ~1'11'IJv~1'1(1fl~v'l 
" 

1i:I. "'1'titlm';i1Jntlu';i~ 

l!:I.<il 1.1.'lJ1fi~lt 'lJfl1';i1Lfl';il::~'11'IJ v'lfloJ"j~flvumit 'lJfl1';i1Lfl"jl::~'11'IJ 

hl!J Li'1~v'lilB m~tJ1'IJfll';iu.~::fl1"j'l11~~fll"j1Lfl';il::~1oJ1it'lJfl1"j1LFl';il::~'11'IJ 

I!>.m ~~mflru'" 1llfl1';i L1v'IJ1'lJfl1'inl~'IJ~~lLm'li'l h~ ~~flfl1';i L~~::~~mnru"'fll';ioJ"j~Lii'IJ~1'11'IJ 
h~ fl"j::U1'IJfl1"j u.~::.ff'IJ~B'IJ1'lJfl1"joJ"j::Lii'IJ~1'11'IJ 

QI. f1tu'a~nm~\'tilWm';i1JntlU';i11 ~U~~1';i~~1El'l1'IJ UflVl-r~EJ1fl"jUflfl~ Ufl~~fl1"j'l1'IJ~11oJ ~LnEJ1';;v'l~l'IJVl-r~EJ1fl"jUflFl~ 
, v .". .. 'U .. 

1£. 1''IJ nal i'IJVi ~ ]'!JVi <ilb - ®G"J ii'l'!J1El'!J 1!>M;c;9 mn o~.oo - ®b.oo 'IJ. 

@. \1anm';iu.a::L\1~~a• 
f11 "jnl'~l'!J~L~'lJVll '1Fl11~ til1~Ul1 'lJvl~~ u.~::fl1';i~ ~vh u.~'lJFl11~ til1~Ul t 'lJvl~~u.~:: u.~'IJ~UVlv~~lu. ~'Ii'l LiJ'lJfll';i~111 'lJml~ 

~v'lfll';iu.~::'l~~~l El'llv'lB'Ififl"j L,j'lnufl11~~B'Ifl1';iu.~::'l ~VJ~lEl'llv'lUFlmmt 'lJB'Irlm L-riv1~ui'1m m~B'ILo(.;'lJfl11~ L~U1~til1mJl1 'IJ.. ..... .. 

vl:t1~ vh1~Uflmfl"jijFl11~~'IJ1'l1'IJ';i::UUfll1U~~1"jVl-r~EllmUFlfl~ ~ '1~~lPivfl11nlVJ'IJ~L"h~mmL~:: L~'lJVll'1m 1~til1~Ul1 'lJB1~~. .. 
'lIv'l~'IJ~v'l 'Yil1~Lf)~u.1'1'l'lhl'lJfll"j~~'lJ1~'lJLeNl~ijFl11~-r Vi'fl~~ u.~::I1~"j"j(1'IJ::LyjBl~Lf)~fl11~ci'1L~'l1 'IJ'Il'IJvl~~ 'lJvfl'llfl{ffT'ILtJ'IJ 

" \J 

fl1"j~lL{j'IJfl11I1v~Fl~B'InUfll"jU~~11Vl-r~EJ1mUflFlmii'l1fl~L~::L~B~lEl'lnULflru"'mUIl1~fl11u~~11~~fl11.f11Fl-r~~m~ ~: fl1"j 

~'1 LU'lJV1'rYlEJ1mUFl Fl~ ~'1-dfl11~ ~'Yil u.~'lJfl11~ ~11~Ul t ~m~~u.~:: u.~'IJ~UVlB~~l L~~'Ii'l.yjjjm~U1'IJfll"ju.~::.ff'IJ~ eJ~~(1fl~eJ'I'l::'Yil1~ 
.. .. • 'U 

eJ'IflmI11m"jm)1~'IJ~ L~'lJVll'1ml~til1~ul1 'lJm;Yl nl~'IJ~u.~'lJml~til1~ul1'lJm;~ ~L~:: L~~'IJ~UVlBI'l~l1.1.~'Ii'l1 ~ijfl11~~1'l ~ 'l'IJu.~:: 

L~B~tEl 'I n'U1::UUU~VJ1"jVl-rYl EJ1 mUflfl~~'1"j::Uu 1~v~1'1ijoJ1::~Vl5Il1~. 
1i:I. -H1'tiBm';i1Jm}U';i1l 

h<il Fl11~-rL~EJ1 nUfl111i~Fl ~B'IilBfl1"jU~~11 L~~:: fl11~~'lJ1Vl-r~ EJlmUFl Fl~
\J , 

hl!J LL'lJ1~ i'lL'lJfll"j11'I LL~'lJVl ~ L~ Vl'IJnl~~Fl'IJ ~L~ ::fl111 ~Fl11 ::~,j'B~~~1'IJfll"jU~~11nl~~Fl'IJ 
"
 

l!:I.m u.'lJ1~I'l1'IJfll1~I'l'Yilu.~'lJfl11~ti11~U11'IJm~~: fl1"j~I'l'Yil Job Family fl1"jnlVJ'lJ1'l Career Path u.~::fl1"j
 

'I11hJtit'IJfl1"j11'1u.~'lJVl~u.Vl'IJnl~'1Fl'IJ h~ fll1~floJ~U~~I'l'Yil Job Family u.~::fl1"jnl~'IJ~ Career Path
 

l!:I.~ 1.1. 'lJ1fiI'lLnEJ1nUfl1"j~I'l'Yil u.~'IJ~UVlBI'l~l L~ ~'Ii'l I!>.~ fl"j::tJ1'IJfl1"j1'lJfl1"j11~u.~'IJ~UVlB~vil 1.1.~'Ii~
 

I!>.b .ff'IJ~eJ'IJ~~flfl1"j11~u.~'IJ~UVleJl'l~lu.~'Ii~ l!:I.G"J fl11~floJ~U~~~'Yilu.~'IJ~UVlBI'l~1 1.1.VJ'Ii~
 
QI. f1tu'allllii~L'til~Um';i1Jm)U';ill~U~~1';i~'li1ml'IJ UflVl-rYlEJ1fl"jUflfl~ Ufl~l'lfll1~1'IJ~11oJ ~~~El1'ii'B~~1'IJVl-r~EJ1fl"jUflfl~
 

, V. I 'U , .J .. 

~. -J'IJ L1al i'!JVi ~ i'IJVi <il~ - ®~ mfl~lfl~ ®~~q nr;\1 o~.oo - ®b.oo 'IJ. 

Q. 'Vlanm';iu.a::L\1~~a• 
U'l~Elci'l~ru1'lJfll1'111B~f1m1oJ~fl11~ci'1 L~'l~Bvi1~'I11 ;~m'lBEl1'IJ~1 1.1.VJ'Ii~~U~~l"j"j~~UlPil~~ iJu~~u.lPi"j~~U~1~Ul 

.... 'U " "" I 

'I1'IJ;1'IJ1oJ fl11~~'lJ1Il11::~'I11~eJ'IeJl~EleJ~rlml~-r Vi'fl'\:~:: u.~::Vi'f'1'IJFl~~(1fl~B'I~ -riml1~~I1-rl'1G1m"jt:l'IJ:: (competencies) ~l1eJl'lfl~eJ~ 
\J " \J 

Lm.n::mrn\J9hu.mJ'Imjl~ L-riB'l::111~1 "j(1oJ~lliiW'IJiJf)'l1~U1"j~ L"h~~lEl LL~::1~ElVi'f'1lj'llB'Iv'lrl m 1~B~1'1ijoJ1~~Y15Il1Ylfl11~ fleJU1~ 

'VI~fll1j;)"jfl11~~'lJ1Il11::~'I11~1~-ru~u~'Vn "j1~W~'lJl'V1~fll1j;)1 1.1.UUU1Wlfll1'llnUVlU1Vl~U~'VI11ilBen;Yl;'1111~1"jt:lL~El'IJ-ru.~::'I111oJ 
v 'U" ,. "''' 'U 

oJ1::Elfl~1m~~~'l~~j;)1~~~fl CPA ( CONCEPT PROCESS APPLICATION). 
I!I. -H1'titlfl1';i1JntlU';i1l 

l!:I.<il ~'I11nUfl1"j~1'l fl11fl"j::U1'IJfll"j1'lJB~f'im hI!> fll1G1-rl'1fl11~tJeJ~-rU1'IJ~1'IJ~ ~'I11 
\J .. \J 

hm fl~ElVl~fl1111-rl~u."j~'l~h 1'lJfll1'Yil'11'IJ.LLrim~u~~uuru"1l1 h~ fl1"j~BI11"j~yjBfll1U~'VI1"j~1'IJB~1~ijoJ1::~Y15.f11~ .. " "III 
h~ LVlfl{jflm"j'll~~';;B'lll'lu.fJ~1'lJfl1"jU~'VI1"j'l1'IJ hb LY1Fl{jFlfl11i~Fl"jl::~Uqj'VI1~-riBfll"jvil'l~'IJh 

Q'I. fltu'allllii~L'tilWm';illntlu';ill ~U~VJ1';i ~eil'IJ1Elfl1"j ~1'V1Ulflci~'11'IJ ~1'V1Ul~1'IJ 
, v I I V '\I .. 

C. -J'IJ L1al i'lJ'Vi ~ ]'lJVi <ilet - ®~ mfl~lfltJ 1!><iAc;9 nr;\1 o~.oo - <ilb.oo 'IJ. 

.
 


